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Dawie de Villiers 

Chief Executive Officer:  
Sanlam Employee Benefits

The application 
of systems 
thinking in a 
world of transition

Over the years I have witnessed numerous 

changes in the financial services sector, 

none quite as profound as the changes 

brought about by technology. Klaus Schwab, 

founder and executive chairman of the World 

Economic Forum (WEF), recently published a 

book, The Fourth Industrial Revolution (2015), 

which formed the backdrop for discussions 

at the WEF annual meeting held in Davos 

in January this year. The Oxford dictionary 

defines a revolution as a forcible overthrow 

of a government, or social order in favour of 

a new system. Schwab argues that we are at 

the beginning of a technological revolution 

that 'is fundamentally changing the way we 

live, work, and relate to one another'.
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According to Schwab 'there has never been a 

time of greater promise, or greater peril. Business 

models and labour markets will be affected'.

I am proud to present the results of the 2016 

Sanlam BENCHMARK™ Survey. In it my team has 

applied a 'systems thinking' approach to unpack 

the research insights. Systems thinking asserts 

that every individual element is interlinked and 

interdependent on one another for the entire 

system to function optimally as an integrated 

whole. This is a fitting approach for the retirement 

industry which, in itself, is at the heart of a 

technology revolution and impacted at every touch 

point. This ranges from investment administration 

platforms to the way funds and employers engage 

with members through the use of retirement fund 

web portals and mobile applications (apps). 

Remaining future-fit

What if employee benefits become less of 

a leverage and are no longer a competitive 

advantage in the war on talent? 

What if the employee benefits, which constitute a 

salary, medical, risk and retirement benefits in the 

current structure, cease to exist in the format that 

we have come to understand?

What if the new labour market entrants are no 

longer motivated by monetary incentives in 

exchange for their 20 to 30 years of employment, 

with the aim of accumulating capital from which to 

draw an income during retirement? 

As we contemplate the potential impact of the 

longer term trends on the retirement fund industry, 

we are mindful of the infrastructural challenges 

such as the unemployment rate of 25% and the 

issues within our educational system. The South 

African retirement fund system is challenged by 

members not reaching their desired retirement 

outcomes. We’re seeing relatively low

contribution levels, lack of preservation and 

investment strategies that are not aligned with the 

targeted level of income replacement at retirement. 

South Africa is also ambivalent about creating a 

culture of entrepreneurs, which is possibly the best 

solution to addressing rising unemployment levels.

Demand for innovation

Despite our local challenges, younger generations 

are entering corporate South Africa and are 

demanding a more innovative culture. Up until now 

our research has provided evidence of a workforce 

that is totally disengaged from the retirement 

fund industry. My team has approached these 

challenges from a fresh perspective by looking 

at employer offerings on a more holistic basis, 

considering the interconnectedness of all the 

moving parts that make up the intricate, complex 

retirement system.

We have refreshed the www.sanlambenchmark.

co.za research portal. You are now able to access 

the interactive research tool as well as all reference 

material in one easy place.    

I trust that this edition of the Sanlam BENCHMARK 

Insights Summary Report is as insightful and 

valuable as it has been in the past, and that 

you will benefit from the multi-dimensional lens 

through which we articulate our findings and views.

My gratitude is extended to all who made this 

work possible.

Dawie de Villiers

CEO Sanlam Employee Benefits
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The size and the scope of the 2016 
umbrella funds survey has remained 
largely consistent with the 2015 study. 
Interviews were conducted amongst 
100 representatives of participating 
employers in umbrella funds. 

Respondents were selected at random and it may be possible that 

some participating employers included in the survey are currently 

participating in Sanlam Umbrella Solutions. Other participants 

may have assets invested with Sanlam Investments. As it was not 

a requirement of the study, we did not select respondents on the 

basis of their current retirement fund service providers. The entire 

fieldwork process is outsourced to BDRC, a leading marketing 

research agency. This is to ensure the integrity of the data and the 

confidentiality of all respondents at all times.

Research  
method ology

by 

Danie van Zyl

Head, Guaranteed Investments: 
Sanlam Employee Benefits

and

Janus Engelbrecht

Business & Product Analyst 
Sanlam Umbrella Solutions
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Interview technique

Personal interviews were conducted at the offices 

of the respondent with each being approximately 

one hour in length. At times more than one 

employer representative participated in the 

interview. 

Fieldwork was conducted between February and 

March this year.

Sample composition

For the purposes of this survey, the sampling frame 

has been defined as all participating employers in 

commercial umbrella schemes. This year we had 

a slight reduction of participation in the survey 

from 62% to 58% year-on-year. It is also the third 

consecutive year that we have observed a decline 

in the number of employers who considered 

providing benefits to members via an umbrella 

fund arrangement. This was down to 43% in 2016 

from 55% in 2014. 

Respondents were selected at random with 

a specific quota control to ensure that the 

sample was statistically and demographically 

representative of the retirement fund industry. 

This year we retained the sample size of 100 

interviews. One of the questions we often receive 

is whether the sample size is sufficient and robust 

enough to make accurate statistical inferences on 

the employed population. The simple answer is

that a sample size of 100 for institutional research 

will produce an approximate margin of sampling 

error that is within a 6% to 10% range, and with a 

95% confidence level.  

This suggests that the sample size we’ve selected 

is robust and the conclusions drawn credible.

We are therefore satisfied that the sample size for 

this study meets statistical analysis requirements.

Data tables and graphs

The tables and graphs in this report are based 

on 100 responses. In some instances the sample 

responses were not 100.  

Where: 

-  the number of responses was less than 100, the 

 question was not applicable to all respondents.

-  the number of responses was greater than 100, 

 the question allowed for multiple responses.

Caution: Data should be used with care, 

particularly where the number of responses is <30, 

as this is considered statistically insufficient to 

draw any meaningful industry conclusions.

Should you require any further details or assistance 

in using the contents of this report, please feel 

free to contact any of the BENCHMARK team 

members, whose details are listed at the end of 

this report.

All our survey data can be accessed on 

www.sanlambenchmark.co.za, the BENCHMARK 

research-portal which has been refreshed to provide 

a convenient, single point of access for all the 

research- related reference material.
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Q1.1a How would you classify the 

principal employer, using one of the 

following business categories? 

2016 2015 2014

Base: All respondents   100 100 100

Financial services 3 7 6

3,0% 7,0% 6,0%

Manufacturing 31 33 32

31,0% 33,0% 32,0%

Agriculture, forestry or fishing 6 5 7

6,0% 5,0% 7,0%

Professional or business services 7 5 8

7,0% 5,0% 8,0%

Building or construction 2 1 7

2,0% 1,0% 7,0%

Wholesale and retail 17 17 14

17,0% 17,0% 14,0%

Mining 2 1 3

2,0% 1,0% 3,0%

Government, semi-government /
parastatal

2 0 1

2,0% 0,0% 1,0%

Chemical or pharmaceutical 1 3 1

1,0% 3,0% 1,0%

Engineering 4 5 0

4,0% 5,0% 0,0%

Healthcare 1 1 1

1,0% 1,0% 1,0%

Hospitality 2 5 4

2,0% 5,0% 4,0%

IT or telecoms 5 6 4

5,0% 6,0% 4,0%

Printing and publishing 1 1 0

1,0% 1,0% 0,0%

Bargaining Council 0 0 1

0,0% 0,0% 1,0%

Entertainment 1 1 1

1,0% 1,0% 1,0%

Transport / logistics 6 6 4

6,0% 6,0% 4,0%

NGO 1 0 2

1,0% 0,0% 2,0%

Property / property management 3 -   -  

3,0%

Breweries, distilleries or wineries 1 -   -  

1,0%

Other 4 3 4

4,0% 3,0% 4,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Q1.1b  Is the largest defined contribution- 

based retirement fund to which your 

employees belong (in terms of no. of 

members) an employer-based retirement 

fund or an umbrella fund?

Q1.2  Which of the following descriptions 

applies to the sub-fund participating in 

the survey? By ‘sub-fund’ we mean the 

component of the umbrella fund that 

represents the interests of your company’s 

staff members.

2016 2015 2014

Base: All respondents   100 100 100

201420152016

26

64

10

36

56

8

35

59

6

Pension fund Provident fund Hybrid pension
and provident fund

Table size 100 100 100

100,0% 100,0% 100,0%

Section 1 

General employer 
statistics
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Q1.3a How many of your employees belong to the sub-fund (i.e. are active members of the 

umbrella sub-fund)?

2016 2�1� 2�1�

Base: All respondents   100 1�� 1��

201420152016

5 5
6

21 – 40

24

18

22

41 – 100

30

23
24

101 – 300

12

20
19

301 – 500

19

21

19

501 – 1 000

10

13

10

1 001 or more

M��� 1433 ��5 �5�

T�a�� ��	� 100 1�� 1��

100,0% 1��,�0 1��,�0

Q1.3b What is the total value of your 

members’ assets in the sub-fund?

2016 2�1� 2�1�

Base: All respondents   100 1�� 1��

L��� s
�� ���� 5 � �

5,0% �3�0 �3�0

��R1�� so �12�� 14 9 1�

14,0% 93�% 1�3�0

�12R1�� so ����� 16 1� 1�

16,0% 1�3�0 1�3�0

���,1�� so ����� 15 7 -  

15,0% 7,0%

R30.1mil to R60mil -   -   13

13,0%

R50,1mil to R120mil 19 24 -  

19,0% 24,0%

R60.1mil to R120mil -   -   25

25,0%

R120.1mil to R300mil 14 14 11

14,0% 14,0% 11,0%

R300.1mil to R500mil 4 5 5

4,0% 5,0% 5,0%

R500.1mil to R1bn 2 6 2

2,0% 6,0% 2,0%

R1.1bn to R5bn 3 4 2

3,0% 4,0% 2,0%

R5.1bn or more 1 1

1,0% 1,0%

Not sure 2 11 -  

2,0% 11,0%

Refused 5 1 -  

5,0% 1,0%

Mean (millions)  R 247,40  R 274,50  R 296,50 

Table size 100 100 100

100,0% 100,0% 100,0%

Q1.4 What is the normal retirement age for 

new entrants?

2016 2015 2014

Base: All respondents   100 100 101

59 or younger 2 0 0

2,0% 0,0% 0,0%

60 20 16 20

20,0% 16,0% 20,0%

62 2 1 1

2,0% 1,0% 1,0%

63 7 4 4

7,0% 4,0% 4,0%

64 0 1 0

0,0% 1,0% 0,0%

65 66 75 73

66,0% 75,0% 73,0%

66 and older 2 0 0

2,0% 0,0% 0,0%

Not specified - as per 
employment contract /
arrangement with employer

1 3 2

1,0% 3,0% 2,0%

Mean 63.69 yrs 64.05 yrs 63.87 yrs

Table size 100 100 100

100,0% 100,0% 100,0%
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Q1.5a Which of the following are 

represented on the board of Trustees of 

the umbrella fund? 

2016

Base: All respondents   100

Deputy Principal Officer                               9

9,0%

Independent Principal Officer 11

11,0%

Professional Principal Officer 9

9,0%

Independent Trustee 30

30,0%

None of these 45

45,0%

Not sure 17

17,0%

Table size 121

121,0%

Q1.5b Which of the following board 

committees does the umbrella fund have 

in place?

2016

Base: All respondents   100

Investment Board Committee                               36

36,0%

Audit and Risk Board Committee                               27

27,0%

Actuarial Board Committee                               15

15,0%

Ill-health Board Committee                               13

13,0%

Death Benefit Board Committee                               30

30,0%

Communication and Education Board Committee                               7

7,0%

Disciplinary Board Committee 9

9,0%

Remuneration Board Committee 7

7,0%

Management and Strategy committee 6

6,0%

Management Committee 4

4,0%

Other board committee 3

3,0%

None of these 24

24,0%

Not sure 24

24,0%

Table size 205

205,0%

Q1.10 How long has the employer been in 

an umbrella fund?

2016 2015 2014

Base: All respondents   100 100 100

1 year 2 10 7

2,0% 10,0% 7,0%

2 years 6 4 12

6,0% 4,0% 12,0%

3 years 6 11 10

6,0% 11,0% 10,0%

4 years 11 8 8

11,0% 8,0% 8,0%

5 years 11 7 2

11,0% 7,0% 2,0%

6 years 6 3 5

6,0% 3,0% 5,0%

7 years 2 2 5

2,0% 2,0% 5,0%

8 years 3 5 6

3,0% 5,0% 6,0%

9 years 6 3 3

6,0% 3,0% 3,0%

10 years 12 11 12

12,0% 11,0% 12,0%

More than 10 years -   -   29

29,0%

11 - 15 years 19 19 -  

19,0% 19,0%

16 - 20 years 9 10 -  

9,0% 10,0%

More than 20 years 7 3 -  

7,0% 3,0%

Other 0 4 0

0,0% 4,0% 0,0%

Don't know 0 0 1

0,0% 0,0% 1,0%

Mean 9,78 8,24 8,78

Table size 100 100 100

100,0% 100,0% 100,0%

Q1.6 to Q1.9 were only of asked of 

principal officers of stand-alone funds.
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Q1.11 What were the three main reasons 

for joining an umbrella fund?

2016 ���� ����

Base: All respondents   100 ��� ���

E��� �� �������t��t��� � ���� t���

c��� ���!

59 �4 ��

59,0% �4"�# ��"�%

$��� e��t effective / cost saving 55 57 50

55,0% 57,0% 50,0%

Allows us to focus on core 
business

21 24 22

21,0% 24,0% 22,0%

Less responsibility / less fiduciary 
responsibility

27 45 42

27,0% 45,0% 42,0%

Small company / too few staff 
members to run a fund ourselves

13 14 19

13,0% 14,0% 19,0%

Better / more investment options 21 19 12

21,0% 19,0% 12,0%

Investment expertise / better 
investment advice

20 21 21

20,0% 21,0% 21,0%

Better benefits for employees 18 16 24

18,0% 16,0% 24,0%

Better returns on investment 13 11 9

13,0% 11,0% 9,0%

Expertise in fund governance / 
compliance with legislation

18 18 23

18,0% 18,0% 23,0%

Change in company ownership 0 1 2

0,0% 1,0% 2,0%

Union requested that we join 0 0 1

0,0% 0,0% 1,0%

Larger pool 0 1 1

0,0% 1,0% 1,0%

Other 3 2 0

3,0% 2,0% 0,0%

Don't know 4 7 7

4,0% 7,0% 7,0%

Table size 272 282 283

272,0% 282,0% 283,0%

Q1.12 Has the employer ever transferred 

from another umbrella fund?

2016 2015 2014

Base: All respondents   100 100 100

No Not sureYes

2016

74%

25%

1%

2015

82%

15%

3%

2014

24%

75%

1%

Table size 100 100 100

100,0% 100,0% 100,0%

Q1.13 How often does the sub-fund 

seek comparable quotes from other 

umbrella funds?

2016 2015 2014

Base: All respondents   100 100 100

Annually 29 20 41

29,0% 20,0% 41,0%

Every 2 years 12 14 7

12,0% 14,0% 7,0%

Every 3 years 9 8 5

9,0% 8,0% 5,0%

Every 4 years 3 6 2

3,0% 6,0% 2,0%

Every 5 years 12 11 15

12,0% 11,0% 15,0%

Never 26 31 18

26,0% 31,0% 18,0%

Ad hoc 7 2 4

7,0% 2,0% 4,0%

Other 0 4 2

0,0% 4,0% 2,0%

Don't know 2 2 4

2,0% 2,0% 4,0%

Not applicable 0 2 2

0,0% 2,0% 2,0%

Mean 1,67 1,75 1,76

Table size 100 100 100

100,0% 100,0% 100,0%
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Q1.14 Has the employer ever considered 

moving to another umbrella fund?

2016 2015 2014

Base: All respondents   100 100 100

No Not sureYes

2016

78%

22%

0%

2015

80%

19%

1%

2014

20%

79%

1%

Table size 100 100 100

100,0% 100,0% 100,0%

Q1.15 What were the three principal 

reasons for doing so?

2016 2015

Base: All who have considered transfering 
to another fund  

22 19

Better benefits for members 6 7

27,3% 36,8%

Better investment returns 9 6

40,9% 31,6%

Bigger financial pool 2 1

9,1% 5,3%

Change in company policy 1 1

4,5% 5,3%

Cost saving 12 11

54,5% 57,9%

Better / easier administration 6 8

27,3% 42,1%

More investment choice for members 2 1

9,1% 5,3%

Poor service / communication from previous 
provider

8 7

36,4% 36,8%

Better expertise 3 3

13,6% 15,8%

Transparency of funds 0 1

0,0% 5,3%

Forced move - company we were with 
was taken over / business was sold - new 
ownership

2 -  

9,1%

Other 3 2

13,6% 10,5%

Table size 54 48

245,5% 252,6%
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Q2.1a Does the employer consider 

it necessary to measure the level of 

members’ understanding of their benefits 

and investment choices?

2016

Base: All respondents 100

2016

10

3

69

18

Yes – benefits Yes –
investment
choices

Yes – both No

T%&'( )*+( 100

100,0%

Q2.1b How do (or would) you measure the 

level of members’ understanding?

Investment 2016

Base: All respondents   82

R(,-'%. /((6&%78 : ;(;&(. <=> )())*?@) 23

28,0%

R(,-'%. A.%*@*@, : ;((A*@,) : B@A(.%7A*C( D?.8)F?G) 21

25,6%

TF( h-(.*() : h-()A*?@) : 7?;G'%*@A) D( .(7(*C( 21

25,6%

R?%6)F?w) 15

18,3%

HR / PO / union officers / Trustees / administrator /
advisers available to answer member queries

15

18,3%

Regular presentations 13

15,9%

Written communication is sent out regularly to 
members

12

14,6%

We have an annual survey / we send out 
questionnaires

10

12,2%

Face-to-face communication 4

4,9%

Website / internet-based communication 3

3,7%

Via emails 3

3,7%

Analysing members data on investment choices / we 
do analysis

3

3,7%

No formal measurement tool in place 2

2,4%

Other 1

1,2%

Table size 146

178,0%

Section 2 

Information 
management
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Q2.2 Do you think the umbrella fund 

administrator should take a more pro-

active approach in communicating with 

members directly or making information 

available?

2016

Base: All respondents 100

2016

27

32

22

19

Yes Yes, but not
without proir
approval from
the employer

Yes, we would
like content
from the

umbrella fund,
but we would

want to
distribute it to

members

No, someone
else is

responsible for
communication

Table size 100

100,0%

Q2.3 What would you like the umbrella 

fund administrator to communicate?  

2016

Base: All respondents 81

Fund credit values and growth thereon 57

70,4%

Member investment options 58

71,6%

Options available at withdrawal / transfer 63

77,8%

Promotion of value-adding tools, such as retirement 
calculators

42

51,9%

General industry-related articles 26

32,1%

Risk benefits / products and how they work 2

2,5%

Not sure 1

1,2%

Table size 249

307,4%

Q2.4 What is the employer’s preferred 

communication method between members 

and the umbrella fund administrator?

2016

Base: All respondents 100

Via an intermediary 17

17,0%

Call centre 9

9,0%

Walk-in centre 4

4,0%

Email 70

70,0%

SMS 11

11,0%

Website – sub-fund specific 5

5,0%

Website – umbrella fund administrator 15

15,0%

An app 3

3,0%

Face-to-face / F2F presentation 5

5,0%

Written communication 5

5,0%

HR 3

3,0%

Other 1

1,0%

Table size 148

148,0%

Q2.5 On what basis is your sub-fund’s 

consultant/broker remunerated?

2016 2015 2014

Base: All respondents   100 100 100

Statutory commission paid 
annually in advance

8 11 8

8,0% 11,0% 8,0%

Statutory commission paid 
monthly

27 24 23

27,0% 24,0% 23,0%

Fee as negotiated between the 
employer and the adviser

52 36 24

52,0% 36,0% 24,0%

Build in to admin fee / part of 
admin fee

2 9 18

2,0% 9,0% 18,0%

Other 0 2 0

0,0% 2,0% 0,0%

None 0 1 0

0,0% 1,0% 0,0%

Not sure 7 13 26

7,0% 13,0% 26,0%

Not applicable 4 4 1

4,0% 4,0% 1,0%

Summary

Any statutory commission 35 35 31

35,0% 35,0% 31,0%

Table size 100 100 100

100,0% 100,0% 100,0%
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Q2.6 How is the consulting fee expressed?

2016 HIJK HIJL

Base: All respondents   100 JII JII

NOPQ SOTUV WVX YVYZVX WVX Y[P\] 17 J^ JK

17,0% J^_0% 15,0%

PVXcVP\O`V [b cOTOXd 38 H^ Hf

38,0% H^_0% 29,0%

Percentage of contribution 18 15 9

18,0% 15,0% 9,0%

Percentage of assets 1 3 3

1,0% 3,0% 3,0%

Combination of the above 7 7 7

7,0% 7,0% 7,0%

Fixed fee 1 3 0

1,0% 3,0% 0,0%

Not applicable 3 7 8

3,0% 7,0% 8,0%

Not sure 15 19 29

15,0% 19,0% 29,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Q2.7 Does the sub-fund have a formalised 

strategy for rendering financial advice to 

active members (whether in consultation 

with the employer or on its own)?

2016 2015 2014

Base: All respondents   100 100 100

201420152016

58

39

3

69

25

6

69

28

3

Yes No, members are
advised to speak to 
their own financial

adviser

Not sure

Table size 100 100 100

100,0% 100,0% 100,0%

Q2.8 Which of the following best describes 

the sub-fund’s strategy for rendering 

financial advice to active members? 

2016 2015

Base: All who have a formalised strategy for 
rendering advice to members

58 69

The sub-fund refers members to preferred 
financial advisers

16 43

27,6% 62,3%

The sub-fund offers advice services to 
members by way of an adviser paid for or 
subsidised by the sub-fund

10 15

17,2% 21,7%

The sub-fund facilitates financial advice 
services to members by way of an adviser 
charging a negotiated special fee

1 1

1,7% 1,4%

The umbrella fund administrator provides 
factual information about available options.  
If the member requires further financial 
advice, the member can be referred to the 
fund's financial adviser

30 -  

51,7%

The sub-fund took special measures to 
change the benefit structure and offer tools 
and procedures that educate and empower 
members to make informed decisions

1 10

1,7% 14,5%

Table size 58 69

100,0% 100,0%

Q2.9 Given National Treasury’s guidance 

on funds requiring a retirement benefits 

counsellor to provide members with advice, 

what format would you see this taking? 

2016

Base: All respondents   100

Dedicated salaried adviser to the sub-fund 30

30,0%

Adviser remunerated on a pay-per-use basis 43

43,0%

Automated advice / robo-advice 9

9,0%

HR specialist trained on default product features 24

24,0%

Financial adviser employed by the umbrella fund 4

4,0%

Not sure 4

4,0%

Table size 114

114,0%
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Q2.10a Does your current adviser provide 

advice only on the defaults of the sub-

fund, or on other products as well?

2016

Base: All respondents   100

Only on defaults 17

17,0%

Only on options accessible through the sub-fund 14

14,0%

Provides broad financial advice 46

46,0%

Not sure 4

4,0%

Not applicable – we don’t have an adviser 19

19,0%

Table size 100

100,0%

Q2.11 Who provides financial advice in 

terms of FAIS?

2016 2015 2014

Base: All respondents

Base pre 2015: All with a formal 
strategy for rendering advice 

Consultant/broker on your sub-
fund

100 100 69

78 71 59

Separate financial adviser to the 
employer

78,0% 71,0% 85,5%

9 12 8

Members' own financial adviser or 
broker

9,0% 12,0% 11,6%

25 26 12

None 25,0% 26,0% 17,4%

1 -   -  

Not sure 1,0%

2 2 0

Table size 2,0% 2,0% 0,0%

115 111 79

115,0% 111,0% 114,5%

Q2.12 Would your sub-fund consider using 

robo-advice to provide members with 

access to financial advice?  

2016

Base: All respondents   100

Yes, we believe this could be a cheaper solution than 
other advice options available

9

9,0%

Yes, but in conjunction with a person to assist 
members

28

28,0%

No, we do not believe this will be suitable for our 
membership

63

63,0%

Table size 100

100,0%
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Q3.1 Is the employer’s remuneration 

package structured on a total-cost-to- 

company basis?

2016 gijk gijl

Base: All respondents   100 jii jii

201420152016

64

33

2 1

65

34

1 0

64

34

2
0

Yes No Both Not sure

Tmnpq ruvq 100 jii jii

100,0% jii,iw jii,iw

Section 3 

Benefit design
Q3.2a What percentage of the total 

remuneration is pensionable remuneration 

(PEAR)?

2016 gijk gijl

Base: All respondents   100 jii jii

Lqrr xymz {iw 24 g| j}

24,0% g|~iw j}~iw

7i.jw x� |iw 20 gk j�

20,0% gk~iw j�,iw

|i.jw x� �iw 6 j} j�

6,0% j}~iw j�~iw

�i.jw x� jiiw 44 g� l}

44,0% g�~iw l}~iw

�q�nq�r �mz rqpq�x xyqu� ��z

���� �q�cqzxm�q
0 i 5

0,0% i~i% 5,iw

�xyq� 0 l i

0,0% l~iw i~i%

��x r��q 6 l j

6,0% l~iw 5,iw

�qmz 74,6 }}~{} |l~kg

Tmnpq ruvq 100 jii jii

100,0% jii,iw jii,iw
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Q3.2b Can members choose their own 

pensionable earnings (PEAR)?

2016

Base: All respondents   100

2016

79%

20%

1%

No Not sureYes

Table size 100

100,0%

3.2c What is the average pensionable 

earnings (PEAR) selected?

2016

Base: All whose members can choose their own 
pensionable earnings

20

2016

10

1

2

4

3

Less than
50.1%

50.1% to
60%

60.1% to
70%

70.1% to
80%

80.1% to
90%

Mean 51,78

Table size 20

100,0%

Q3.3 Are you considering aligning 

PEAR with the definitions in the Income 

Tax Act ahead of T-Day (in respect of 

remuneration)?

2016 2015

Base: All respondents   100 100

Yes 40 42

40,0% 42,0%

No 38 39

38,0% 39,0%

Not sure 22 19

22,0% 19,0%

Table size 100 100

100,0% 100,0%



BENCHMARK SURVEY 2016 Umbrella 17

Q4.1a How is the cost of the pure 

administration fee of the sub-fund 

expressed?

2016 ���� ����

Base: All respondents   100 ��� ���

As a fixed cost per member per 
month

25 28 26

25,0% 28,0% 26,0%

As a % of the member's salary 62 66 54

62,0% 66,0% 54,0%

% of contribution 0 2 15

0,0% 2,0% 15,0%

As a % of the total asset value of 
the fund

7 5 0

7,0% 5,0% 0,0%

Combination of the above 0 0 3

0,0% 0,0% 3,0%

Other 4 -   -  

4,0%

Not sure 2 3 2

2,0% 3,0% 2,0%

Table size 100 104 100

100,0% 104,0% 100,0%

Q4.1b How would you prefer the fee to 

be expressed?

2016 2015 2014

Base: All respondents   100 100 100

As a fixed cost per member per 
month

28 34 29

28,0% 34,0% 29,0%

As a % of the member's salary 62 61 51

62,0% 61,0% 51,0%

% of contribution 0 2 15

0,0% 2,0% 15,0%

As a % of the total asset value of 
the fund

5 4 0

5,0% 4,0% 0,0%

Combination of the above 0 0 3

0,0% 0,0% 3,0%

Other 4 -   -  

4,0%

Not sure 1 3 2

1,0% 3,0% 2,0%

Table size 100 104 100

100,0% 104,0% 100,0%

Q4.2a What % of each member’s salary 

(as a proportion of PEAR) goes towards 

sub-fund administration?  

2016

Base: All whose admin fee is calculated as a % of 
member's salary  

62

0.01% to 0.50% 31

50,0%

0.51% to 1.00% 17

27,4%

1.01% to 1.50% 4

6,5%

1.51% to 2.00% 2

3,2%

2.01% to 2.50% 1

1,6%

2.51% to 3.00% 1

1,6%

4.01% or more 2

3,2%

Not sure 4

6,5%

Mean 0,85

Table size 62

100,0%

 

Section 4 

Contributions
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Q4.2b What % of the asset value of the 

sub-fund goes towards the cost of pure 

administration (total fund management 

fees – excluding asset management fees)?

2016

Base: All whose admin fee is calculated as a % of 
total assets of the fund 

7

2 2

1 1 1

0.01% to
0.50%

0,51% to
1.00%

3.01% to
3.50%

4.01% or
a

Don’t
know

2016

Mean 1,78

Table size 7

100,0%

Q4.2c What are the sub-fund’s 

administration costs per member per 

month as a fixed cost?

2016

Base: All whose admin fee is calculated as a fixed 
cost per member per month 

25

R10 to R14 2

8,0%

R15 to R24 9

36,0%

R25 to R29 1

4,0%

R30 to R34 1

4,0%

R35 to R39 2

8,0%

R40 to R44 1

4,0%

R45 to R49 3

12,0%

R50 to R54 1

4,0%

R60 to R64 1

4,0%

R75 to R79 1

4,0%

R80 or more 2

8,0%

Varies according to level of contribution 1

4,0%

Mean  R 40,36 

Table size 25

100,0%
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Q4.3 What are the current total monthly 

pensionable salaries?

2016 ���� ����

Base: All respondents   100 ��� ���

�� �� ����,��� 8 6 �

8,0% 6,�  �¡� 

����,��� �� ����,��� 6 � �

6,0% �¡�  �¡� 

����,��� �� ��¡���,��� 9 � ��

9,0% �¡�  ��¡� 

��¡���,��� �� ��¡���,��� 33 �¢ ��

33,0% �¢¡�  ��¡� 

��¡���,��� �� ���,���,��� 15 �¢ ��

15,0% �¢¡�  ��¡� 

���,���,��� �� ���,���,��� 13 �� �£

13,0% ��¡�  �£¡� 

���,���,��� �� �¤�,���,��� 2 � �

2,0% �¡�  �¡� 

R7�,���,��� �� �¥�,���,��� 3 � 2

3,0% �¡�  2,� 

�¥�,���,��� ¦ 0 � �

0,0% �¡�  �¡� 

§�¨©� ª¨�w 8 ¥ �

8,0% ¥¡�  �¡� 

«�� ¬��®¯¬°± 0 � �

0,0% �¡�  �¡� 

Refused 3 4 2

3,0% 4,0% 2,0%

Mean (in millions) 9,07 16,1 8,89

Table size 100 100 100

100,0% 100,0% 100,0%

Q4.4a What percentage of salaries is 

applied to the total cost of Group Life 

Assurance (GLA) benefits, the cost of 

core benefits and the cost of flexible risk 

benefits respectively?

Total GLA benefits 2016 2015 2014

Base: All respondents   100 100 100

0.01% to 0.50% 9 8 4

9,0% 8,0% 4,0%

0.51% to 1.00% 28 8 12

28,0% 8,0% 12,0%

1.01% to 1.50% 17 16 15

17,0% 16,0% 15,0%

1.51% to 2.00% 16 17 13

16,0% 17,0% 13,0%

2.01% to 2.50% 7 10 12

7,0% 10,0% 12,0%

2.51% to 3.00% 8 3 11

8,0% 3,0% 11,0%

3.01% to 3.50% 3 5 4

3,0% 5,0% 4,0%

3.51% to 4.00% 1 1 1

1,0% 1,0% 1,0%

4.01% or more 1 4 2

1,0% 4,0% 2,0%

Other 2 2 0

2,0% 2,0% 0,0%

Not sure 8 26 0

8,0% 26,0% 0,0%

Not applicable 0 0 26

0,0% 0,0% 26,0%

Mean 1,42 1,74 1,81

Table size 100 100 100

100,0% 100,0% 100,0%
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Q4.4b What percentage of salaries is 

applied to the total cost of Group Life 

Assurance (GLA) benefits, the cost of 

core benefits and the cost of flexible risk 

benefits respectively? 

Core benefits 2016 2015 2014

Base: All respondents   100 100 100

0.01% to 0.50% 13 14 8

13,0% 14,0% 8,0%

0.51% to 1.00% 26 10 20

26,0% 10,0% 20,0%

1.01% to 1.50% 18 14 10

18,0% 14,0% 10,0%

1.51% to 2.00% 17 10 13

17,0% 10,0% 13,0%

2.01% to 2.50% 6 6 7

6,0% 6,0% 7,0%

2.51% to 3.00% 3 2 4

3,0% 2,0% 4,0%

3.01% to 3.50% 1 5 3

1,0% 5,0% 3,0%

3.51% to 4.00% 0 1 0

0,0% 1,0% 0,0%

4.01% or more 2 3 1

2,0% 3,0% 1,0%

Differs by age/area 0 1 0

0,0% 1,0% 0,0%

Other 1 1 1

1,0% 1,0% 1,0%

Not sure 12 32 0

12,0% 32,0% 0,0%

Not applicable 1 1 33

1,0% 1,0% 33,0%

Mean 1,26 1,5 1,41

Table size 100 100 100

100,0% 100,0% 100,0%

Q4.4c What percentage of salaries is 

applied to the total cost of Group Life 

Assurance (GLA) benefits, the cost of 

core benefits and the cost of flexible risk 

benefits respectively?

Flexible risk benefits 2016 2015 2014

Base: All respondents   100 100 100

0% 0 33 8

0,0% 33,0% 8,0%

0.01% to 0.50% 6 6 7

6,0% 6,0% 7,0%

0.51% to 1.00% 5 8 11

5,0% 8,0% 11,0%

1.01% to 1.50% 3 4 8

3,0% 4,0% 8,0%

1.51% to 2.00% 1 1 1

1,0% 1,0% 1,0%

2.01% to 2.50% 1 3 1

1,0% 3,0% 1,0%

2.51% to 3.00% 0 0 1

0,0% 0,0% 1,0%

3.01% to 3.50% 1 0 1

1,0% 0,0% 1,0%

4.01% or more 0 2 0

0,0% 2,0% 0,0%

Other 3 4 2

3,0% 4,0% 2,0%

Not sure 11 15 0

11,0% 15,0% 0,0%

Not applicable 69 24 60

69,0% 24,0% 60,0%

Mean 0,96 0,52 0,79

Table size 100 100 100

100,0% 100,0% 100,0%
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Q4.5 What type of flexible death benefits 

do you offer? 

2016 ²³´µ ²³´¶

Base: All respondents 

Base pre 2016: All providing 
flexible death benefits under the 
umbrella fund

100 ´¶ ´µ

Core plus
flexible benefits

14
12

15

2

12
10

68

Age banded
(price differs 

per age)

Lifestage
(cover reduces

with age)

Do not
offer flexible

death benefits

201420152016

T·¸¹º »¼½e 104 ´¶ ´µ

104,0% ´³³,³¾ ´³³,³¾

Q4.6 was asked only of principal officers 

of stand-alone funds.

Q4.7 Are risk benefits provided as part 

of the umbrella fund product package 

(approved) or are they provided through a 

separate scheme (unapproved)?  

2016 ²³´µ ²³´¶

Base: All respondents   100 ´³³ ´³³

201420152016

55

24

21

60

25

15

66

23

11

¿ÀÀÁÂÃÄÅÆ ÀÇÁÈ ÂÉ ÈÊÄ
ËÌÍÁÄÎÎÇ ÉËÏÅ
ÀÁoduct package

Unapproved: 
separate scheme

Both

T·¸¹º »¼½º 100 ´³³ ´³³

100,0% ´³³,³¾ ´³³,³¾

Q4.8 Are your approved risk benefits 

defined as a percentage of salary where 

the salary is defined as / based on? 

2016 ²³´µ

Base: All providing approved risk benefits 76 75

PEARTÐÑÒÓ ÔÐÕÑ ÑÐ ÔÐÖ×ÒØÙ ÚÛÜÛÜÝ

2016

71%

29%

2015

56%

44%

Table size 76 75

100,0% 100,0%

Q4.9 Are your unapproved risk benefits 

defined as a percentage of salary where 

the salary is defined as / based on? 

2016 2015

Base: All providing unapproved risk benefits 45 40

PEARTÞßàá âÞãß ßÞ âÞäåàæç èéêéêë

2016

64%

36%

2015

58%

42%

Table size 45 40

100,0% 100,0%
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Q4.10 You mentioned earlier that the fund 

provides risk benefits based on PEAR. Do 

you see a move towards a unified definition 

based on TCTC?  

2016 2015

Base: All who provide risk benefits based 
on PEAR

Base pre 2016: All respondents  

69 100

NoYes Don’t knowAlready in the process

2016

83%

16%

1% 0%

16%

4%

2015

52%

28%

Table size 69 100

100,0% 100,0%

Q4.11a What percentage of salaries is 

applied to the total cost of death benefits / 

life cover under the umbrella fund and 

under a separate scheme? 

Under the Umbrella Fund 2016 2015 2014

Base: All who provide risk 
benefits

Base pre 2016: All who do not 
offer flexible death benefits 

100 60 81

0.01% to 0.50% 5 8 5

5,0% 13,3% 6,2%

0.51% to 1.00% 27 7 9

27,0% 11,7% 11,1%

1.01% to 1.50% 16 12 14

16,0% 20,0% 17,3%

1.51% to 2.00% 12 2 10

12,0% 3,3% 12,3%

2.01% to 2.50% 2 2 5

2,0% 3,3% 6,2%

2.51% to 3.00% 4 2 3

4,0% 3,3% 3,7%

3.01% to 3.50% 1 3 1

1,0% 5,0% 1,2%

3.51% to 4.00% 2 0 3

2,0% 0,0% 3,7%

4.01% or more 0 1 2

0,0% 1,7% 2,5%

No benefit 24 2 19

24,0% 3,3% 23,5%

Not sure 7 21 10

7,0% 35,0% 12,3%

Mean 1,29 1,34 1,64

Table size 100 60 81

100,0% 100,0% 100,0%

Table size 100 24 81

100,0% 100,0% 100,0%

Q4.11b What percentage of salaries is 

applied to the total cost of death benefits / 

life cover under the umbrella fund and 

under a separate scheme? 

Under a separate scheme 2016 2015 2014

Base: All who provide risk 
benefits

Base pre 2016: All who do not 
offer flexible death benefits 

100 24 81

0% 2 0 0

2,0% 0,0% 0,0%

0.01% to 0.50% 2 3 1

2,0% 12,5% 1,2%

0.51% to 1.00% 7 3 6

7,0% 12,5% 7,4%

1.01% to 1.50% 7 6 4

7,0% 25,0% 4,9%

1.51% to 2.00% 2 4 1

2,0% 16,7% 1,2%

2.01% to 2.50% 4 1 2

4,0% 4,2% 2,5%

2.51% to 3.00% 2 1 2

2,0% 4,2% 2,5%

3.01% to 3.50% 1 1 3

1,0% 4,2% 3,7%

4.01% or more 1 0 0

1,0% 0,0% 0,0%

No benefit 65 1 60

65,0% 4,2% 74,1%

Other 1 0 0

1,0% 0,0% 0,0%

Not sure 6 4 2

6,0% 16,7% 2,5%

Mean 1,43 1,36 1,64

Table size 100 24 81

100,0% 100,0% 100,0%
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Q4.12a What percentage of salaries is 

applied to the cost of disability income 

benefits under the umbrella fund and 

under a separate scheme?

Under the umbrella fund 2016 2015 2014

Base: All who provide risk 
benefits

Base pre 2016: All respondents  

100 100 100

0% 1 1 1

1,0% 1,0% 1,0%

0.0ìí îï ð.50% 11 8 7

11,0% 8,0% 7,0%

0ñòìí îï ìñ00% 20 15 22

20,0% 15,0% 22,0%

1.0ìí îï ìñòðí 18 8 16

18,0% 8,0% 16,0%

ìñòìí îï óñ00% 6 4 6

6,0% 4,0% 6,0%

2.0ìí îï óñòðí 1 4 0

1,0% 4,0% 0,0%

óñòìí îï ôñ00% 1 3 1

1,0% 3,0% 1,0%

3.0ìí îï ôñòðí 1 1 2

1,0% 1,0% 2,0%

4.0ìí ïõ öïõ÷ 1 1 2

1,0% 1,0% 2,0%

øîù÷õ 1 1 0

1,0% 1,0% 0,0%

úï û÷ü÷ýî 31 36 28

31,0% 36,0% 28,0%

úïî þÿõ÷ 8 18 15

8,0% 18,0% 15,0%

M÷�ü 1,05 1,22 1,17

T�ûa÷ þ��÷ 100 100 100

100,0% 100,0% 100,0%

Q4.12b What percentage of salaries is 

applied to the cost of disability income 

benefits under the umbrella fund and 

under a separate scheme?

Under a separate scheme 2016 2015 2014

Base: All who provide risk 
benefits

Base pre 2016: All respondents  

100 100 100

0% 3 0 0

3,0% 0,0% 0,0%

0.0ìí îï ð.50% 5 5 4

5,0% 5,0% 4,0%

0ñòìí îï ìñ00% 15 16 11

15,0% 16,0% 11,0%

1.0ìí îï ìñòðí 5 10 7

5,0% 10,0% 7,0%

ìñòìí îï óñ00% 2 2 2

2,0% 2,0% 2,0%

2.0ìí îï óñòðí 2 0 1

2,0% 0,0% 1,0%

óñòìí îï ôñ00% 3 0 1

3,0% 0,0% 1,0%

ôñòìí îï oñ00% 0 1 0

0,0% 1,0% 0,0%

úï û÷ü÷ýî 60 62 71

60,0% 62,0% 71,0%

úïî þÿõ÷ 5 4 3

5,0% 4,0% 3,0%

M÷�ü 1 0,97 1,02

T�ûa÷ þ��÷ 100 100 100

100,0% 100,0% 100,0%

Q4.13 Which of the following does the 

employer pay?

2016 2015 2014

Base: All respondents   100 100 100

F��÷e �ïüîõ�ûÿî�ïü ïüa� ��ñ÷ñ îïî�a

�ïþî îï �ïö��ü� y üï �ee�î�ïü�a

�ïþîþ)

40 33 37

40,0% 33,0% 37,0%

F��÷e �ïüîõ�ûÿî�ïü �aÿþ îù÷ �ïþî ït

�eö�ü�þîõ�î�ïü

2 5 2

2,0% 5,0% 2,0%

F��÷e �ïüîõ�ûÿî�ïü �aÿþ îù÷ �ïþî ït

risk benefits
4 2 4

4,0% 2,0% 4,0%

Fixed contribution plus the cost of 
administration and the cost of risk 
benefits

50 60 55

50,0% 60,0% 55,0%

Other 0 0 1

0,0% 0,0% 1,0%

None 1 0 1

1,0% 0,0% 1,0%

Not sure 3 0 0

3,0% 0,0% 0,0%

Table size 100 100 100

100,0% 100,0% 100,0%
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Q4.14 What on average are the employer’s 

total contributions (excluding any 

contributions made to an unapproved 

scheme), expressed as a percentage of 

total average annual salary?

2016 2015 2014

Base: All respondents   100 100 100

0% 2 4 2

2,0% 4,0% 2,0%

0.1% to 5% 10 8 9

10,0% 8,0% 9,0%

5.1% to 7.5% 24 22 21

24,0% 22,0% 21,0%

7.6% to 10% 24 26 26

24,0% 26,0% 26,0%

10.1% to 11% 10 9 15

10,0% 9,0% 15,0%

11.1% to 12.5% 3 8 8

3,0% 8,0% 8,0%

12.6% to 15% 12 13 11

12,0% 13,0% 11,0%

15.1% or more 7 6 4

7,0% 6,0% 4,0%

Varies 0 2 1

0,0% 2,0% 1,0%

Not sure 8 2 2

8,0% 2,0% 2,0%

Not applicable 0 0 1

0,0% 0,0% 1,0%

Mean 9,54 8,8 8,46

Table size 100 100 100

100,0% 100,0% 100,0%

Q4.15 Can members choose the level of 

contribution by the employer in terms 

of their remuneration package structure 

arrangement (i.e. even though it may only 

be within certain parameters)?

2016 2015 2014

Base: All respondents   100 100 100

Yes 25 33 25

25,0% 33,0% 25,0%

No 75 66 75

75,0% 66,0% 75,0%

Not sure 0 1 0

0,0% 1,0% 0,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Q4.16  Can members choose their own 

contribution levels (i.e. even though it may 

only be within certain parameters and at 

certain intervals)?

2016 2015 2014

Base: All respondents   100 100 100

No Both: yes – management, no – staffYes

2016

72%

28%

0%

2015

49%

51%

0%

2014

58%

41%

1%

Table size 100 100 100

100,0% 100,0% 100,0%
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Q4.17 What contribution (as a percentage of salary and excluding any additional voluntary 

contributions) is made by members on average?

2016 2�1	 2�1


Base: All respondents   100 1�� 1��

0%

11
13

10

12

29

1

12

3
2

6

1
2

1

4

13

10

2

43

26

9

19

10

5

15
16

12

10

3

0.1% to
5%

5.1% to
6%

6.1% to
7.4%

7.50% 7.6% to
8%

8.1% or
more

Varies Other Not sure Not 
applicable

201420152016

��� 7,07 6,42 5,61

T��� ���� 100 100 100

100,0% 100,0% 100,0%

Q4.18a Does the sub-fund allow for 

members to make additional voluntary 

contributions via the sub-fund?

2016

Base: All respondents   100

2016

75%

3%

22%

No Not sureYes

T��� ���� 100

100,0%

Q4.18b What additional voluntary 

contribution (as a percentage of salary) is 

made by members on average?

2016

Base: All who allow AVCs   75

0% 18

24,0%

0.1� �� 	� 32

42,7%

5.1� �� �� 1

1,3%

6.1� �� �.4% 1

1,3%

8.1� �� ���� 2

2,7%

R�� ������ ��� � 5

6,7%

V���� 6

8,0%

N�� ���� � �����  ��w 10

13,3%

��� 1,94

T��� ���� 75

100,0%
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Q4.19 What do you think is a reasonable 

turnaround time for the investment of 

contributions, from payment into the sub-

fund’s bank account to investment of the 

cash in the market? 

2016

Base: All respondents   100

2016

65

23

10

2

Up to 5 days Up to 10 days Up to 15 days More than
15 days

Table size 100

100,0%
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Q5.1a What is the size of the lump sum 

payable on death on your approved fund?

2016 !"#$ !"#%

Base: All providing approved risk 
benefits

76 7$ 77

# & '(()'* +'*',- 5 $ 6

6,6% 6,7% 7,8%

#.$ & '(()'* +'*',- 0 2

0,0% 2,7% -  

2 x annual salary 13 12 13

17,1% 16,0% 16,9%

2.5 x annual salary 2 3

2,6% 4,0% -  

3 x annual salary 23 19 26

30,3% 25,3% 33,8%

4 x annual salary 14 16 13

18,4% 21,3% 16,9%

5 x annual salary 5 5 6

6,6% 6,7% 7,8%

More than 5 x annual salary 2 0 1

2,6% 0,0% 1,3%

Scaled per age band 6 4 4

7,9% 5,3% 5,2%

Members have flexible benefits, so 
it varies from member to member

3 9 7

3,9% 12,0% 9,1%

No lump sum 0 0 1

0,0% 0,0% 1,3%

Not sure 3 0 0

3,9% 0,0% 0,0%

Mean 3,09 2,99 3,05

Table size 76 75 77

100,0% 100,0% 100,0%

Q5.1b What is the size of the lump sum 

payable on death on your unapproved 

scheme? 

2016 2015 2014

Base: All providing unapproved 
risk benefits

45 40 26

1 x annual salary 1 0 0

2,2% 0,0% 0,0%

2 x annual salary 4 4 2

8,9% 10,0% 7,7%

2.5 x annual salary 1 1 0

2,2% 2,5% 0,0%

3 x annual salary 8 13 9

17,8% 32,5% 34,6%

4 x annual salary 9 6 7

20,0% 15,0% 26,9%

5 x annual salary 3 5 2

6,7% 12,5% 7,7%

Scaled per age band 2 1 1

4,4% 2,5% 3,8%

Fixed amount 1 0 0

2,2% 0,0% 0,0%

Members have flexible benefits, so 
it varies from member to member

4 6 4

8,9% 15,0% 15,4%

No lump sum 12 3 0

26,7% 7,5% 0,0%

Not sure 0 1 1

0,0% 2,5% 3,8%

Mean 3,33 3,4 3,45

Table size 45 40 26

100,0% 100,0% 100,0%

Section 5 

Risk benefits
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Q5.1c What is the size of the lump sum 

payable on disability on your approved 

fund?

2016 2015 2014

Base: All providing approved risk 
benefits

76 75 73

1 x annual salary 2 4 5

2,6% 5,3% 6,8%

1.5 x annual salary 0 1 0

0,0% 1,3% 0,0%

2 x annual salary 5 5 6

6,6% 6,7% 8,2%

2.5 x annual salary 1 1 0

1,3% 1,3% 0,0%

3 x annual salary 6 1 4

7,9% 1,3% 5,5%

4 x annual salary 2 2 3

2,6% 2,7% 4,1%

Scaled per age band 4 3 -  

5,3% 4,0%

Fixed amount 1 3 -  

1,3% 4,0%

Members have flexible benefits, so 
it varies from member to member

0 3 -  

0,0% 4,0%

Other 0 0 13

0,0% 0,0% 17,8%

No lump sum 52 52 40

68,4% 69,3% 54,8%

Not sure 3 0 2

3,9% 0,0% 2,7%

Mean 2,53 2,07 2,42

Table size 76 75 73

100,0% 100,0% 100,0%

Q5.1d What is the size of the lump sum 

payable on disability on your unapproved 

scheme?

2016 2015 2014

Base: All providing unapproved 
risk benefits

45 40 26

1 x annual salary 3 2 0

6,7% 5,0% 0,0%

2 x annual salary 0 0 2

0,0% 0,0% 7,7%

3 x annual salary 1 2 9

2,2% 5,0% 34,6%

4 x annual salary 0 0 7

0,0% 0,0% 26,9%

5 x annual salary 1 1 2

2,2% 2,5% 7,7%

Scaled per age band 2 0 1

4,4% 0,0% 3,8%

Fixed amount 1 4 -  

2,2% 10,0%

Members have flexible benefits, so 
it varies from member to member

0 1 4

0,0% 2,5% 15,4%

No lump sum 37 29 -  

82,2% 72,5%

Not sure 0 1 1

0,0% 2,5% 3,8%

Mean 2,2 2,6 3,45

Table size 45 40 26

100,0% 100,0% 100,0%

Q5.2 Are insured benefits automatically 

underwritten by an ‘in-house’ insurance 

company that is associated with the 

sponsor?

2016 2015 2014

Base: All providing approved risk 
benefits

76 75 77

201420152016

39

31

6

41

27

7

37

31

9

Yes No Not sure

Table size 76 75 77

100,0% 100,0% 100,0%
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Q5.3a Does the employer offer insured 

benefits through insurance companies 

other than the sponsor or its associated 

companies?

2016 /034

Base: All providing approved risk benefits 76 75

No Not sureYes

2016

66%

30%

2015

60%

32%

8%4%

T5689 :;<9 76 =4

100,0% 300,0%

Q5.3b Which insurers?

2016 /034

Base: All offering insured benefits through 
insurance companies other than the sponsor 
or its associated companies

23 />

?@A9BCDA E ?9CG@H@8;C5B E ??I 2              6

                                                                                   8.7%     25.0%        

J@885Gd 3 6

13,0% /4K0%

Sanlam 4 4

17,4% 3LK=O

P5H;C58 Q88;5BS9 5 T

21,7% 3/K4O

U8V ?DCD58 4 T

17,4% 3/K4O

W;:S@v9GX Y;Z9 2 /

8,7% [KTO

Y;69GCX 1 /

4,3% [KTO

AOR 0 3

0,0% >K/O

SC58\9G JDCSc;B:@B QVA;Gal 0 3

0,0% >K/O

FFC 0 3

0,0% >K/O

]G@G;:\ 1 -  

4,3%

?5G:c 1 -  

4,3%

SQ ^DB9Gal 1 -  

4,3%

Q89x5BV9G ^@G69: 2 3

8,7% >K/O

Q6:5 0 3

0,0% >K/O

_A5GCY;Z9 0 3

0,0% >K/O

T5689 :;<9 26 T/

113,0% 3TTKTO
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Q5.4 What insured benefits are provided as 

part of the umbrella fund product package?

2016 2015 2014

Base: All providing approved risk 
benefits

76 75 77

Death benefits 74 75 77

97,4% 100,0% 100,0%

Disability benefits 65 63 73

85,5% 84,0% 94,8%

Funeral cover 47 50 49

61,8% 66,7% 63,6%

Medical aid premium waiver 3 5 3

3,9% 6,7% 3,9%

Disability income-top-up 0 3 6

0,0% 4,0% 7,8%

Education benefit 2 1 7

2,6% 1,3% 9,1%

Value-added packages 0 1 2

0,0% 1,3% 2,6%

Other 5 0 24

6,6% 0,0% 31,2%

None 1 -   -  

1,3%

Table size 197 198 241

259,2% 264,0% 313,0%

Q5.5 What insured benefits are provided 

through a separate scheme?

2016 2015 2014

Base: All providing benefits 
through a separate scheme 

45 40 34

Death benefits 29 32 26

64,4% 80,0% 76,5%

Disability benefits 34 37 27

75,6% 92,5% 79,4%

Dread disease 0 2 11

0,0% 5,0% 32,4%

Funeral cover 35 29 25

77,8% 72,5% 73,5%

Medical aid premium waiver 6 2 2

13,3% 5,0% 5,9%

Education benefit 0 0 5

0,0% 0,0% 14,7%

Disability income-top-up 0 0 1

0,0% 0,0% 2,9%

Spouse's benefit 1 1 0

2,2% 2,5% 0,0%

Other 1 1 -  

2,2% 2,5%

None 1 0 0

2,2% 0,0% 0,0%

Table size 107 104 97

237,8% 260,0% 285,3%

Q5.6 Who pays for the benefits provided 

under separate (unapproved) schemes? 

Under separate scheme 2016 2015 2014

Base: All providing risk benefits 
through a separate scheme

45 32 26

It is deducted from the member 
contribution

13 10 6

28,9% 31,3% 23,1%

Additional payment by the 
member

5 4 1

11,1% 12,5% 3,8%

It is deducted from the employer 
contribution

21 14 10

46,7% 43,8% 38,5%

Additional payment by the 
employer

11 5 9

24,4% 15,6% 34,6%

Not sure 0 0 1

0,0% 0,0% 3,8%

Summary

Any employer pays 31 19 19

68,9% 59,4% 73,1%

Any member pays 18 14 7

40,0% 43,8% 26,9%

Table size 50 33 27

111,1% 103,1% 103,8%

Q5.7a What disability benefits, if any, are 

provided under the umbrella fund or via a 

separate scheme (or schemes)? 

Under the umbrella fund 2016

Base: All providing risk benefits 100

2016

1

21

46

32

Temporary
disability
benefits

Permanent
disability
benefits

Both None

Table size 100

100,0%
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Q5.7b What disability benefits, if any, are 

provided under the fund or via a separate 

scheme (or schemes)?

Separate scheme 2016

Base: All respondents   100

b̀dfghihj klminlplqj nbrbsqm 1

1,0%

Pbhdirbrq klminlplqj nbrbsqm 7

7,0%

ugqv 29

29,0%

wgrb 63

63,0%

ìnpb mlxb 100

100,0%

Q5.8a And are these benefits provided as?

For temporary disability 2016

Base: All providing risk benefits 100

2016

62

6

0 1
3

28

Monthly
income

Monthly
income for
a given
period
followed
by a lump
sum benefit

Lump sum
followed

by a
monthly
income

Lump 
sum
only

Don’t
know

Not
applicable

ìnpb mlxb 100

100,0%

Q5.8b And are these benefits provided as?

For permanent disability 2016

Base: All providing risk benefits 100

zgrqvpj lr{gdb 62

62,0%

zgrqvpj lr{gdb |gh i }l~br fbhlgk |gppgwbk nj i p�df

m�d nbrbsq

9

9,0%

��df m�d |gppg�bk nj i dgrqvpj lr{gdb 7

7,0%

��df m�d grpj 16

16,0%

�gr�q �rg� 2

2,0%

wgq iffpl{inpb 4

4,0%

ìnpb mlxb 100

100,0%

Q5.9a Does the sub-fund offer a lump sum 

disability benefit under the fund?

Under the fund 2016 2015

Base: All providing risk benefits

Base pre 2016: All who offer a lump sum 
disability benefit through the umbrella fund

100 22

Ybm� im ir i{cbpbhiqlgr g| i kbiqv nbrbsq 12 ��

12,0% ����%

Ybm� im i mbfihiqb nbrbsq qg i kbiqv nbrbsq 11 ��

11,0% �����

No lump sum benefit is provided 52 -  

52,0%

Not applicable 25 -  

25,0%

Table size 100 22

100,0% 100,0%

Q5.9b Does the sub-fund offer a lump sum 

disability benefit under a separate scheme?

2016 2015

Base: All providing risk benefits

Base: All who offer a lump sum on disability 
under a separate scheme

100 10

Yes, as an acceleration of a death benefit  4 8

4,0% 80,0%

Yes, as a separate benefit to a death benefit 4 2

4,0% 20,0%

No lump sum benefit is provided 37 -  

37,0%

Not applicable 55 -  

55,0%

Table size 100 10

100,0% 100,0%
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Q5.10 How are increases in disability 

income benefits (PHI/GDI) determined?

2016

Base: All providing risk benefits 100

There are no increases 20

20,0%

Fixed percentage according to the rules 17

17,0%

Defined as a percentage of CPI with no maximum 14

14,0%

Defined as a percentage of CPI with a fixed maximum 
(capped)

28

28,0%

Other 1

1,0%

Not sure 13

13,0%

Not applicable 7

7,0%

Summary

Any % CPI 43

43,0%

Table size 100

100,0%

Q5.11 Which of the insured benefits 

offered have a conversion option included 

(members can take out similar cover 

when they leave the umbrella fund without 

providing proof of insurability)?

2016

Base: All providing risk benefits 100

2016

42

33

4

37

20

Death
benefits

Disability
benefits

Spouses
cover

None Not sure

Table size 136

136,0%

Q5.12 What is the typical turnaround time 

on death claims (from the date that the 

death benefit is approved by the fund in 

terms of Section 37C)?

2016

Base: All providing risk benefits 100

2016

4

52

22

2
3

7

3

7

Less than
1 month

5
months

3
months

7
months

> 9
months

9
months

Not sureOther

Mean 4,19

Table size 100

100,0%

Q5.13a What are the key reasons for 

delays in the distribution of death benefit 

payments? Indicate the 3 main reasons 

and rank them in order of prevalence: 

1 is main reason, 2 is second most 

prevalent reason and 3 is third most 

prevalent reason.

Any mention 2016

Base: All providing risk benefits 100

Lack of identification of dependants as defined 91

91,0%

Family disputes 69

69,0%

Traditional practices vs legislation 37

37,0%

Lack of a valid will 46

46,0%

Trustees’ level of confidence in awarding benefits 25

25,0%

Not applicable 1

1,0%

Not sure 3

3,0%

Table size 272

272,0%
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Q5.13b What are the key reasons for 

delays in the distribution of death benefit 

payments? Indicate the 3 main reasons 

and rank them in order of prevalence: 

1 is main reason, 2 is second most 

prevalent reason and 3 is third most 

prevalent reason.

Main reason 2016

Base: All providing risk benefits 100

���� �� ������������� �� ���������� �� ������ 66

66,0%

F����� �������� 11

11,0%

T���������� ��������� �� ����������� 1

1,0%

���� �� � ����� ���� 15

15,0%

T�������  ��v�� �� ��������� �� �w������ ¡������ 3

3,0%

¢�� �������¡�� 1

1,0%

¢�� ���� 3

3,0%

T�¡�� ��£� 100

1001,0%

Q5.14 In your opinion, are Trustees 

applying their mind to the Section 37C 

process or are they simply led by the 

recommendations of the administrator?

2016

Base: All providing risk benefits 100

2016

53

16

21

10

BothLed by the
administrator

Trustees apply
their mind

Not sure

T�¡�� ��£� 100

100,0%

Q5.15a Are you implementing any benefit 

structure changes due to legislative 

changes on the handling of tax income 

protection products with effect from 

1 March 2016?

2016

Base: All providing risk benefits 100

2016

70%

30%

NoYes

T�¡�� ��£� 100

100,0%

Q5.15b What changes are you 

implementing? 

2016

Base: All who are making changes to the income 
benefit structure 

30

¤¥����� ��� ������� �� ������ ��¦ �� ������ ¡������ 19

63,3%

¤¥����� �v����¥��� �� ���� ���¥ �����������

��§���������

19

63,3%

W� ¥�v� ������� ������ ¡������ ��� ���¨ 2

6,7%

¤¥����� ������¡����� �� ��������� ����¡����� �¥��¥ ��

��� ��¦ ����

1

3,3%

©����� ¡������ 1

3,3%

¢�� ���� 1

3,3%

ª�¡�� ��£� 43

143,3%
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Q5.16 Consider the importance of the 

following criteria as key determinants 

when choosing a risk benefit provider.  

Indicate the 3 most important criteria 

and rank them in order of importance:  

1 is most important, 2 is second most 

important, 3 is third most important.

Any mention 2016

Base: All providing risk benefits 100

Price 82

Brand 19

Confidence that valid claims will be paid 61

Size of the insurer 20

Your relationship with the insurer 5

Your relationship with the broker 15

Insurer's relationship with the broker 12

Service levels of the insurer 57

Flexibility of product design 26

Not applicable 1

Table size 298

298,0%
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Section 6 

Governance 
and member 
representation
Q6.1 Are funds automatically invested in 

‘in-house’ investment portfolios that are 

associated with the sponsor?

2016 «¬® «¬¯

Base: All respondents   100 ¬¬ ¬¬

No

Both – yes for staff fund / no for management

Not sure

Yes

2016

38%

51%

2015

45%

45%

10%
0%

2014

48%

40%

10%
2%0%

11%

°±²³´ µ¶·´ 100 ¬¬ ¬¬

100,0% ¬¬,0% 100,0%

Q6.2 Does the fund offer investment 

portfolios by asset managers other than 

the sponsor or its associated companies? 

2016 2015

Base: All respondents   100 100

No Not sureYes

2016
28%

56% 201519%

12%16%

69%

T±²³´ µ¶·´ 100 100

100,0% 100,0%

Q6.3 What, if anything, does your sub-fund 

do to encourage preservation of retirement 

benefits? 

       2016

Base: All respondents   100

T¸´ µ¹² º¹»¼ ±»¼ ½ ¾¿ À¸´

´ÁÂ³¾Ã´¿ Â¿¾Ä¶¼´µ À¸´

Á´Á²´¿ Å¶À¸ À¸´ ¶»º¾¿Á±À¶¾»

¿´Æ¾ÁÁ´»¼´¼

68

68,0%

T¸´ º¾¿Áµ ±»¼ Â¿¾Æ´¼¹¿´µ ¸±Ä´

²´´» µÂ´Æ¶±³³Ã ¼´µ¶Ç»´¼ µ¾ À¸±À

Á´Á²´¿µ ±¿´ Á¾¿´ ³¶È´³Ã À¾ µ´³´ÆÀ

À¸´ ¼´º±¹³À Â¿´µ´¿Ä±À¶¾» ¾ÂÀ¶¾»

24

24,0%

T¸´ µ¹² º¹»¼É ¶» À´¿Áµ ¾º ± Å¿¶ÀÀ´»

µÀ¿±À´ÇÃÉ ±¿¿±»Ç´µ º¾¿ ±» ±¼Ä¶µ¾¿ À¾

Æ¾¹»µ´³ ±»¼ ±¼Ä¶µ´ À¸´ Á´Á²´¿

47

47,0%

T¸´ µ¹² º¹»¼ ¸±µ ± ¼´º±¹³À

Â¿´µ´¿Ä±À¶¾» µÀ¿±À´ÇÃ ¶» Â³±Æ´ À¾

´»Æ¾¹¿±Ç´ Â¿´µ´¿Ä±À¶¾»

24

24,0%

T¸´ º¹»¼ ¼¾´µ »¾À¸¶»Ç 6

6,0%

Ê¾À Ë¹¿´ 1

1,0%

T±²³´ µ¶·´ 170

170,0%
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Q6.4 Whose responsibility do you think 

it is to encourage members to preserve 

their withdrawal benefit?

Note: Only single response 
allowed in 2016

2016 2015 2014

Base: All Respondents   100 100 100

The employer / HR 32 51 61

32,0% 51,0% 61,0%

The Trustees of the umbrella fund 7 17 34

7,0% 17,0% 34,0%

The members' own responsibility 40 56 55

40,0% 56,0% 55,0%

Members of the participating 
employer MANCO

17 9 -  

17,0% 9,0%

The government 4 7 17

4,0% 7,0% 17,0%

Organised labour (Trade Unions) 0 3 -  

0,0% 3,0%

Other 0 0 2

0,0% 0,0% 2,0%

Table size 100 143 169

100,0% 143,0% 169,0%

Q6.5 Do you keep unclaimed benefits (i.e. 

benefits that remain unclaimed after 2 

years) in the sub-fund or do you transfer 

them to an unclaimed benefits fund?

2016 2015

Base: All respondents   100 100

23

70

3 4

20

69

5 6

In the sub-fund Transfer to 
unclaimed

benefits fund

Don’t know Not applicable

20152016

Table size 100 100

100,0% 100,0%

Q6.6 Assuming a tax directive is obtained 

the day following a request and all 

documents are complete, what do you 

think is a reasonable turnaround time for 

the payment of a cash benefit?

       2016

Base: All respondents   100

3 business days 29

29,0%

5 business days 41

41,0%

10 business days 19

19,0%

15 business days 8

8,0%

More than 15 business days 3

3,0%

Mean 6

6,62%

Table size 100

100,0%

Q6.7 On withdrawal, which of the 

following situations apply in the sub-fund?

2016 2015 2014

Base: All respondents   100 100 100

The umbrella fund and/or 
the employer provides the 
member with the information 
recommended in PF86

45 54 47

45,0% 54,0% 47,0%

The umbrella fund and/or the 
employer, in terms of a written 
strategy, arranges for an adviser to 
counsel and advise the member

36 40 45

36,0% 40,0% 45,0%

None of the above 19 13 20

19,0% 13,0% 20,0%

Not sure 6 6 1

6,0% 6,0% 1,0%

Table size 106 113 113

106,0% 113,0% 113,0%
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Q7.1 What, if anything, does the sub-fund 

currently have in place to regularly assess 

and improve the members’ retirement 

outcomes?

2016 ÌÍÎÏ

Base: All respondents   100 ÎÍÍ

ÐÑÒÓÔÕÖ ×Ö×ØÖÑÙ ÚÔÛÜ ÝÞcÖÙÙ ÛÒ Ý ßàà ÒÑ

ÙÔ×ÔáÝÑ ÞÝáÞâáÝÛÒÑ

43 ÏÎ

43,0% ÏÎãÍä

ÐÑÒvide each member with a NRR statement 
each year / regularly

65 49

65,0% 49,0%

Trustees / employer monitors NRR on a 
regular basis

21 16

21,0% 16,0%

The Trustees embarked on and monitor a 
specific strategy

23 13

23,0% 13,0%

Ongoing education 0 2

0,0% 2,0%

Other 3 1

3,0% 1,0%

Nothing 10 9

10,0% 9,0%

Don't know 1 2

1,0% 2,0%

Table size 166 143

166,0% 143,0%

Q7.2a Does your sub-fund have a stated 

target pension (normally expressed as Net 

Replacement Ratio (NRR) or Projected 

Pensions Ratio (PPR) that the trustees 

actively work towards? 

2016 2015

Base: All respondents   100 100

2016

68%

29%

2015

54%

45%

1%

2014

61%

35%

4%3%

No Don’t knowYes

Table size 100 100

100,0% 100,0%

Q7.2b Do you have a default contribution 

rate (employer and employee) that is 

aligned with the stated target pension?

2016 2015 2014

Base: All who have a stated target 
pension  

29 45 35

2016

38%

62%

2015

84%

16%

0%

2014

71%

26%

3%0%

No Don’t knowYes

Table size 29 45 35

100,0% 100,0% 100,0%

Section 7 

Retirement
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Q7.2c What income replacement ratio 

does the sub-fund target?

2016 2015 2014

Base: All who have a stated target 
pension  

29 45 35

Less than 25% 2 1 2

6,9% 2,2% 5,7%

25% - 49% 0 0 2

0,0% 0,0% 5,7%

50% - 59% 1 1 1

3,4% 2,2% 2,9%

60% - 69% 0 5 2

0,0% 11,1% 5,7%

70% - 75% 18 34 20

62,1% 75,6% 57,1%

76% or more 2 0 4

6,9% 0,0% 11,4%

Fund does not use a replacement 
ratio to target

0 2 2

0,0% 4,4% 5,7%

Don't know 6 2 2

20,7% 4,4% 5,7%

Mean 67,3 70,29 68,26

Table size 29 45 35

100,0% 100,0% 100,0%

Q7.2d In your definition of Net 

Replacement Ratio (NRR), how is the 

pension expressed?  

2016

Base: All who have a stated target pension   29

As a % of pensionable remuneration (PEAR)                              18

62,1%

As a % of pensionable remuneration (PEAR) net of 
income tax                              

2

6,9%

As a % of pensionable remuneration (PEAR) net of 
contributions                              

2

6,9%

As a % of total remuneration net of retirement fund 
contributions

4

13,8%

As a % of total remuneration net of income tax 3

10,3%

Table size 29

100,0%

Q7.3 Do you believe that NRR is a suitable 

measure for determining whether a 

member is on track for retirement?

2016

Base: All respondents   100

Yes 51

51,0%

No, members do not understand the measure 29

29,0%

No, there are too many variables and assumptions 
used

14

14,0%

No, the Trustees / employer does not feel comfortable 
with the measure

1

1,0%

No, members can add in additional own investments 
to be able to track

1

1,0%

Other 2

2,0%

Not sure 2

2,0%

Summary

Any No 45

45,0%

Table size 100

100,0%
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Q7.4 What percentage of your retirees 

would you estimate are able to retain their 

current standard of living in retirement?

2016 åæçè

Base: All respondents   100 çææ

0% 15 9

15,0% 9,0%

1% 12 -  

12,0%

2% 6 -  

6,0%

3% 1 -  

1,0%

4% 0 -  

0,0%

5% 17 -  

17,0%

6% to 10% 15 -  

15,0%

Less than 10% -   14

14,0%

11% to 20% 10 25

10,0% 25,0%

21% to 30% 6 8

6,0% 8,0%

31% to 40% 4 1

4,0% 1,0%

41% to 50% 2 10

2,0% 10,0%

51% to 60% 0 3

0,0% 3,0%

61% to 70% 2 3

2,0% 3,0%

71% to 80% 0 3

0,0% 3,0%

81% to 90% 1 3

1,0% 3,0%

91% to 100% 2 2

2,0% 2,0%

Don't know 7 19

7,0% 19,0%

Mean 13,76 27,33

Table size 100 100

100,0% 100,0%

Q7.5a Can the stated target pension be 

achieved by members who remain in the 

fund for their working lifetime (35-40yrs) if 

they are only ever invested in the default 

investment portfolio?  

2016

Base: All respondents   100

2016

46%

37%

16%

1%

No Not sure Not applicableYes

Table size 100

100,0%

Q7.5b What proportion of your 

membership is invested in the Trustee 

choice or default investment option? 

2016 2015 2014

Base 2016: All who believe the 
stated target pension can be 
achieved by those invested in the 
default

Base 2015: All respondents

Base pre 2015: All who have a 
default strategy  / offer MIC

37 100 59

0% to 10% 0 3 4

0,0% 3,0% 6,8%

10.1% to 20% 0 4 6

0,0% 4,0% 10,2%

20.1% to 30% 0 3 2

0,0% 3,0% 3,4%

30.1% to 40% 0 1 1

0,0% 1,0% 1,7%

40.1% to 50% 1 1 1

2,7% 1,0% 1,7%

50.1% to 60% 3 5 3

8,1% 5,0% 5,1%

60.1% to 70% 1 4 4

2,7% 4,0% 6,8%

70.1% to 80% 7 7 5

18,9% 7,0% 8,5%

80.1% to 90% 5 9 7

13,5% 9,0% 11,9%

90.1% to 100% 20 55 26

54,1% 55,0% 44,1%

Not applicable 0 6 0

0,0% 6,0% 0,0%

Don't know 0 2 0

0,0% 2,0% 0,0%

Mean 84,46 79,13 69,58

Table size 37 100 59

100,0% 100,0% 100,0%
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Q7.6a Have the Trustees of the umbrella 

fund determined an appropriate default 

annuity product for your members?

2016 2015 2014

Base: All respondents   100 100 100

Yes, they have already determined 
an appropriate default annuity 
product

27 25 15

27,0% 25,0% 15,0%

They are working on this and it will 
be done within the next 12 months

7 18 12

7,0% 18,0% 12,0%

They are working on this and it will 
be done within the next 24 months

5 11 7

5,0% 11,0% 7,0%

No 47 23 46

47,0% 23,0% 46,0%

Unsure 14 23 20

14,0% 23,0% 20,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Q7.6b Is your current default annuity in 

line with the draft regulations released by 

National Treasury?

2016

Base: All who have determined a default annuity 
product 

27

2016

92%

4%
4%

No Not sureYes

Table size 27

100,0%

Q7.6c Have you reviewed the default 

annuity product initially selected?

2016

Base: All who have determined a default annuity 
product 

27

2016

78%

22%

NoYes

Table size 27

100,0%

Q7.6d Why?

2016

Base: All who have reviewed the default annuity 
initially selected

21

To assess our compliance with the draft regulations 
released by National Treasury                                        

16

76,2%

The original default annuity was not affordable for 
members

1

4,8%

We received updated pricing from the provider                                     5

23,8%

Other 2

9,6%

Table size 24

114,3%
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Q7.7 In your opinion, which annuity would 

be more appropriate for an ‘average’ 

member of your sub-fund?

2016 2015 2014

Base: All respondents   100 100 100

éêëìëíîïïð ëííêñîò óôïvïô õì
ñíöìïë÷ñíø ëî ë ùúïð ûïìöïíîëøï)

18 üý üþ

18,0% üýÿý% üþÿý0

Wñîi�ûìofit annuity 3 6 4

3,0% 6,0% 4,0%

Living annuity 34 24 30

34,0% 24,0% 30,0%

Inflation-linked annuity 27 25 19

27,0% 25,0% 19,0%

Index-linked annuity (increases are 
referenced to a published index, 
e.g. The Complete Picture Pension 
(TCPP))

1 -   -  

1,0%

Combination of different annuities 12 21 20

12,0% 21,0% 20,0%

Unsure 5 4 4

5,0% 4,0% 4,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Q7.8 As a participating employer what do 

you believe is the most important feature 

of a default annuity?

Investment 2016

Base: All respondents   100

Longevity projections (income for life) 24

24,0%

Allowing for pensioners to maintain their  pre-
retirement lifestyle as long as possible (even if not for 
the full duration of retirement)

20

20,0%

Ability to access the lump sum after the retiree’s death 
(remaining assets are transferred to the deceased’s 
estate)

7

7,0%

Annuity income which keeps pace with inflation 43

43,0%

Flexibility to vary the income levels year-on-year 
(flexible drawdown rate)

4

4,0%

Unsure 2

2,0%

Table size 100

100,0%

Q7.9a Which default annuity product 

have the Trustees of the umbrella fund 

selected?

2016 2015 2014

Base: All whose umbrella fund 
has already determined an 
appropriate default annuity 
product

27 25 15

Guaranteed annuity (level or 
increasing at a fixed percentage)

6 8 6

22,2% 32,0% 40,0%

With-profit annuity 1 2 -  

3,7% 8,0%

Living annuity 7 2 7

25,9% 8,0% 46,7%

Inflation-linked annuity 6 2 -  

22,2% 8,0%

Combination of different annuities 3 7 2

11,1% 28,0% 13,3%

Other 0 1 -  

0,0% 4,0%

Unsure 4 3 -  

14,8% 12,0%

Table size 27 25 15

100,0% 100,0% 100,0%

Q7.9b What additional services / features 

are offered over and above the annuity 

product? 

2016

Base: All whose umbrella fund has already 
determined an appropriate default annuity product

27

Member advice pre-retirement 19

70,4%

Pensioner rewards programme 2

7,4%

Net Replacement Ratio monitoring 8

29,6%

Quotes from various providers 4

14,8%

Unsure 5

18,5%

None 2

7,4%

Table size 40

148,0%
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Q7.10a Is your sub-fund’s living annuity 

solution provided in-fund by the umbrella 

fund sponsor or provided by a different 

external financial services provider?

2016

Base: All who have selected a living annuity as their 
default annuity

7

2016

3

4

Provided – in fund Different external
provider

Table size 7

100,0%

Q7.11 Is the default annuity offered to members on condition of any of the following factors?

2016

Base: All whose umbrella fund has already determined an appropriate default annuity product 27

2016

3

2

1

2

12

11

Aggregate value of
each individual 

member’s retirement
savings when
they retire

The amount of each
individual member’s

pre-retirment
pensionable salary

over the year
before they retire

The health status
of each individual
member when 
he/she retires

The net replacement
ratio (NRR) of
each memeber

None of
these

Not sure

Table size 31

114,8%

Q7.10b Did the fund/Trustees give 

guidance in terms of drawdown rates for 

living annuities?

2016

Base: All who have selected a living annuity as their 
default annuity

7

2016

3

4

1

No guidance Guidance on
investment
choices

Guidance on
drawdown rates

Table size 8

114,3%
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Q8.1a Who gives the sub-fund investment 

advice?  

2016

Base: All respondents   100

2016

8

11

2

26

63

2

Actuary / 
valuator

Employee
benefits

consultant

Independent
Trustee

Investment
consultant

No formal
investment
advice as

we are
participating

in an
umbrella fund

Brokers

Ta��� ���� 112

112,0%

Q8.1b Which service providers help you 

with your asset allocation and manager 

selection processes?

2016

Base: All respondents   100

2016

19 18

9

44

4

8

14

2

Asset
consultant

Benefit
consultant

Actuary Administrator Broker Done /
chosen
by the

umbrella
fund

None Not sure

Ta��� ���� 118

118,0%

Q8.2 How do you choose your investment 

provider?  

2016

Base: All respondents   100

A� a� ��v��t���t 	o���tt��, �
�
 .� e���	t�� t�
e�	o�����at�o� �y 	o����ta�t a�� ����	t�� a�

a�t�e�at� �eov���e �eo� t� 	o�����eat�o� ��t

1

1,0%

A		��t�� t� 	o����ta�t’� e�	o�����at�o� �eo� t�

	o�����eat�o� ��t a�� t� a��o��t���t .a� eat���� �y

t� ��v��t���t 	o���tt��

12

12,0%

Pe��ae��y o� t� a�v�	� o� t� ��v��t���t 	o����ta�t

(�
�
 t� 	o����ta�t e�	o������� a ������ �eov���e�

2

2,0%

I�������t�� �y t� ��v��t���t 	o����ta�t a��

t� �aet�	��at��� ����oy�e �� ���oe��� �o�t�

��������tat�o�

5

5,0%

W� �o �ot 	oo�� t� ��v��t���t �eov���e � .� ��av�

t�� �� to t� ���e���a ����

80

80,0%

Ta��� ���� 100

100,0%

Section 8 

Investments
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Q8.3a Are investment performance fees 

charged on?

2016

Base: All respondents   100

2016

Default
portfolios

Other
portfolios

Neither Not sure

32

14

49

13

Table size 108

108,0%

Q8.3b Would you prefer to pay higher / 

lower fees based on investment 

performance or would you prefer to 

pay a fixed fee on your investments?

2016

Base: All respondents   100

2016

Prefer to pay
fee based on 
investment
performance

Prefer fixed
investment

fee

Both Not sure

41 41

13

5

Table size 100

100,0%

Q8.4 Which of the following best describes 

your sub-fund’s investment strategy?

2016 2015

Base: All respondents   100 100

Trustees’ choice, i.e. there is no choice for 
members

23 20

23,0% 20,0%

Default investment portfolio, plus member 
choice

60 60

60,0% 60,0%

Member investment choice without a default 6 5

6,0% 5,0%

Combination of the above for different 
categories of members

11 15

11,0% 15,0%

Table size 100 100

100,0% 100,0%

Q8.5 Which of the following best describes 

the investment portfolio of the Trustees’ 

choice / default?

2016 2015

Base: All who are offered a Trustees’ 

choice / default
93 95

Lifestage                                        48 56

51,6% 58,9%

Balanced active 13 14

14,0% 14,7%

Balanced passive 3 5

3,2% 5,3%

Guaranteed / smoothed bonus 24 22

25,8% 23,2%

Cash / money market 4 3

4,3% 3,2%

Don't know 1 5

1,1% 5,3%

Table size 93 105

100,0% 110,5%
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Q8.6 What percentage of assets is invested in your default investment option?

2016

Base: All who are offered a Trustees’ choice / default 93

2016

0 – 10%

4
3

1 1 2

4

6

9

7

39

17

11 – 20% 21 – 30% 31 – 40% 41 – 50% 51 – 60% 61 – 70% 71 – 80% 81 – 90% 91 – 100% Don’t know

M��� 80,19

T���� ���� 93

100,0%

Q8.7b If smoothed bonus portfolios are 

disallowed for use as a default investment 

portfolio by National Treasury, what 

alternative are you considering replacing 

it with? 

2016

Base: All who use smoothed bonus portfolios as their 
Trustees’ choice / default

45

25

2

5

2

11

Balanced
fund

Cash Absolute
return

Lifestage Unsure

2016

T���� ���� 45

100,0%

Q8.7a Do you currently make use of 

smoothed bonus portfolios as your 

default investment portfolio, or part of the 

default portfolio (e.g. as one of the landing 

platforms prior to retirement)?

2016

Base: All who are offered a Trustees’ choice / default 93

2016

45%

48%

7%

No Not sureYes

T���� ���� 93

100,0%
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Q8.8a Does the sub-fund have a mandate 

to invest in? 

2016

Base: All who are offered a Trustees’ choice / default 93

2016

10

2

73

9

Hedge funds Direct
investment

in Africa

Neither Not sure

Table size 94

101,1%

Q8.8b  What percentage of your current 

allocation is invested in hedge funds?  

2016

Base: All who invest in hedge funds 10

2016

7

2

1

1% – 10% 11% – 20% Don’t know

Mean 7,44

Table size 10

100,0%

Q8.8c What percentage of your current 

allocation is invested directly in Africa? 

2016

Base: All who invest directly in Africa 2

2016

2

1% – 10%

Mean 3,5

Table size 2

100,0%

Q8.9 Does your sub-fund make use of the 

member investment choice facility offered 

by the umbrella fund?

2016 2015 2014

Base: All who have MIC available  76 80 74

Yes, to all members 55 68 52

72,4% 85,0% 70,3%

Yes, to certain categories of 
member only

10 7 8

13,2% 8,8% 10,8%

No 8 4 14

10,5% 5,0% 18,9%

Not sure 3 1 0

3,9% 1,3% 0,0%

Summary

Any yes 65 75 60

85,5% 93,6% 81,1%

Table size 76 80 74

100,0% 100,0% 100,0%



BENCHMARK SURVEY 2016 Umbrella 47

Q8.10 How many investment options does 

the sub-fund offer to members?

2016 2�1� 2�1 

Base: All who offer MIC   65 75 6�

2

3

12 12

7
8

12

10

12

5

35

25

8 8

6

24

13

3 4 6 6 or more Not sure

201420152016

!"#$ 6,87 7,13 6,65

%#&'" )*+" 65 75 60

100,0% 100,0% 100,0%

Q8.11a Do you invest in passive 

investments, active investments or a 

combination of both?

2016 2015

Base: All who are offered a Trustees’ 

choice / default
93 100

20152016

5

16

44

28

7

22

66

5

Passive Active Combination
of both

Don’t know

%#&'" )*+" 93 100

100,0% 100,0%

Q8.11b Why have you chosen passive 

investing?

2016 2015

Base: All who invest in passive investments 49 73

C-)/ )#3*$4 22 50

44,9% 68,5%

G5#7#$/""8 7"/57$) 9 )#:" 7-5/" 9 $-/ # '-/ -:

7*)r 9 ;-$)"73#/*3" 7-5/"

4 7

8,2% 9,6%

!-7" "<='-y"" ;>-*;" 9 "<='-y"") ;#$
;>--)" c>#/ />"? c#$/ /- 8-

0 6

0,0% 8,2%

D-$@/ &"'*"3" *$ #;/*3" <#$#4"<"$/ 2 3

4,1% 4,1%

R";-<<"$8"8 &? 5<&7"''# :5$8 9 %75)/"") 3 2

6,1% 2,7%

C-<&*$#/*-$ /- #;>*"v" &#'#$;"8 =-7/:-'*- 0 1

0,0% 1,4%

Staff don't look after their own money 0 1

0,0% 1,4%

Support bonus portfolio 0 1

0,0% 1,4%

To balance the risk / spread the risk / to 
create a balanced portfolio

1 1

2,0% 1,4%

Guidance from National Treasury 6 -  

12,2%

Advice from consultants / administration 2 -  

4,1%

Part of the UF package 2 -  

4,1%

Trustees/members do not have investment 
expertise

1 -  

2,0%

Other 1 -  

2,0%

Don't know 6 6

12,2% 8,2%

Table size 50 78

102,0% 106,8%
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Q8.11c.i Most passive strategies do not 

track the index, they target exactly due to 

fees applied and tracking error. What do 

you believe is a reasonable cost for? 

The passive investment fee 2016

Base: All who invest in passive investments 49

0,1 1

2,0%

0,2 1

2,0%

0,25 1

2,0%

0,3 1

2,0%

0,35 1

2,0%

0,5 1

2,0%

1 2

4,1%

1,75 1

2,0%

Don't know 40

81,6%

Mean 0,61

Table size 49

100,0%

Q8.11c.ii Most passive strategies do not 

track the index, they target exactly due to 

fees applied and tracking error. What do 

you believe is a reasonable cost for? 

The tracking error fee 2016

Base: All who invest in passive investments 49

0,01 1

2,0%

0,02 1

2,0%

0,2 1

2,0%

0,5 1

2,0%

1 3

6,1%

2 1

2,0%

5 1

2,0%

Don't know 40

81,6%

Mean 1,19

Table size 49

100,0%

Q8.11c.iii Most passive strategies do not 

track the index, they target exactly due to 

fees applied and tracking error. What do 

you believe is a reasonable cost for?

Total (passive investment fee + tracking error fee) 2016

Base: All who invest in passive investments 49

0,31 1

2,0%

0,37 1

2,0%

0,4 1

2,0%

0,6 1

2,0%

1,5 1

2,0%

2 2

4,1%

2,25 1

2,0%

6,75 1

2,0%

Don't know 40

81,6%

Mean 1,8

Table size 49

100,0%

Q8.11d How did you choose your current 

passive manager? If you use more than 

one, please answer in regard to the one 

with whom you have placed the largest 

allocation of assets. 

2016

Base: All who invest in passive investments 49

Brand  7

14,3%

Low fees 9

18,4%

Size of manager 7

14,3%

Low tracking error 4

8,2%

Methodology / strategy of tracking used (e.g. smart 
beta)

6

12,2%

Selected by fund / asset manager 18

36,7%

Not sure 10

20,4%

Table size 61

124,5%
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Q8.11e What method / strategy does your 

(main) passive manager employ? 

2016

Base: All who invest in passive investments 49

3 3
2

1

40

Stratified
sampling

Full
replication

Smart
beta

Synthetic
replication

Unsure

2016

TBCEF HJKF 49

100,0%

Q8.11f Which risks were considered when 

selecting to invest in passive?

2016

Base: All who invest in passive investments 49

ULNFOQFORSOVBLWF NXF YS YOBWZJL[ FOOSO 7

14,3%

ULNFOQFORSOVBLWF NXF YS RFFH 8

16,3%

\J]JNFLN VJHVBYW^FH WSVQBOFN YS XLNFOE_JL[ H^BOFH 5

10,2%

Difference share weighting compared to index 6

12,2%

Derivative and credit risk associated with a synthetic 
strategy

2

4,1%

Rolling risk associated with a synthetic strategy 4

8,2%

Other 1

2,0%

None 17

34,7%

Not sure 10

20,4%

Table size 60

122,4%

Q8.11g Do you compare your results 

against the benchmark?

2016

Base: All who invest in passive investments 49

2016

29%

69%

2%

No Not sureYes

Table size 49

100,0%

Q8.12 If you believe in the value of active 

management, how do you quantify what 

you are prepared to pay for it?  

2016

Base: All respondents   100

Flat fee – market related                                         7

7,0%

Pay performance fee on outperformance 17

17,0%

Accept the fee arrangement negotiated by the asset 
consultant

7

7,0%

We invest in passive – don’t believe in the value of 
active management

1

1,0%

We participate in an umbrella fund and, therefore, 
follow their guidelines

73

73,0%

Not sure 1

1,0%

Table size 106

106,0%
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Q8.13 What preferences do you have in 

terms of passive or active investing 

going forward ?

2016

Base: All who are offered a Trustees’ choice / default 93

Want exclusively passive investing                                         5

5,4%

Want exclusively active investing 6

6,5%

Want a portfolio of active and passive investments but 
the majority of the fund invested in passive investment 
instruments

17

18,3%

Want a portfolio of active and passive investments but 
the majority of the fund invested in active investment 
instruments 

31

33,3%

Want a portfolio of active and passive investments 
split equally between active and passive investment 
instruments

22

23,7%

Rely on umbrella fund 2

2,2%

Not applicable 1

1,1%

Not sure 9

9,7%

Table size 93

100,0%

Q8.14a Does your umbrella fund 

currently have a responsible investing 

policy in place which incorporates ESG 

(Environmental, Social and Corporate 

Governance)?

2016

Base: All respondents   100

2016

32%

15%

53%

No Not sureYes

Table size 100

100,0%

Q8.14b Do you believe there is a cost 

benefit or other benefit associated with 

responsible investing? 

2016

Base: All respondents   100

Yes, as it reduces the universe of investible shares                                                  8

8,0%

Yes, as there are increased costs for monitoring and 
compliance

17

17,0%

Yes, we believe the shares selected through this 
process will provide a higher value to our members

32

32,0%

Yes, we believe the social good outweighs the costs 13

13,0%

Neither cost benefit nor other benefit 34

34,0%

Not sure 4

4,0%

Table size 108

108,0%

Q8.15 Do you consider the Financial 

Sector Charter scorecard and/or other 

factors in selecting an asset manager?

2016

Base: All respondents   100

2016

8%

86%

6%

No We do not select asset managersYes

Table size 100

100,0%
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Q8.16a When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following?

Equity ownership 2016

Base: All respondents 100

1 - 10% 3

3,0%

11 - 20% 4

4,0%

21 - 30% 1

1,0%

41-50% 1

1,0%

51 - 60% 1

1,0%

`bdfg hbdjklmn pqq 13

13,0%

sbg uwwxkhuzxm { lb dbg jmxmhg ujjmg |udu}mnj 77

77,0%

~mud 23,7

�uzxm jk�m 100

100,0%

Q8.16b When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following? 

Management and control 2016

Base: All respondents 100

� 2

2,0%

� { ��� 2

2,0%

�� { ��� 3

3,0%

�� { ��� 2

2,0%

�1 - 7�� 1

1,0%

`bdfg hbdjklmn pqq 13

13,0%

sbg uwwxkhuzxm { lb dbg jmxmhg ujjmg |udu}mnj 77

77,0%

~mud 19,8

Tuzxm jk�m 100

100,0%

Q8.16c When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following?

Employment equity 2016

Base: All respondents 100

0 2

2,0%

� { ��� 3

3,0%

�� { ��� 3

3,0%

�� { ��� 1

1,0%

��{��� 1

1,0%

Don't consider BEE 13

13,0%

Not applicable - do not select asset managers 77

77,0%

Mean 14,2

Table size 100

100,0%

Q8.16d When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following?

Skills development 2016

Base: All respondents 100

2016

4
2 3

1

13

77

0 1 – 10% 11 – 20% 31 – 40% Don’t
consider 

BEE

Not 
applicable -
do not select

asset
managers

Mean 10,3

Table size 100

100,0%
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Q8.16e When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following? 

Preferential procurement 2016

Base: All respondents 100

2016

0 1 – 10% 11 – 20% Don’t
consider 

BEE

Not 
applicable -
do not select

asset
managers

5
3

2

13

77

Mean 5,2

Table size 100

100,0%

Q8.16f When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following? 

Enterprise development 2016

Base: All respondents 100

2016

0 1 – 10% 11 – 20% Don’t
�onsider 

BEE

Not 
applicable -
do not select

asset
managers

5

2
3

13

77

Mean 5,8

Table size 100

100,0%

Q8.16g When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following?

Socio-economic development 2016

Base: All respondents 100

2016

4
23

1

13

77

0 1 – 10% 11 – 20% 21 – 30% Don’t
consider 

BEE

Not 
applicable -

do not select
asset

managers

Mean 10,7

Table size 100

100,0%

Q8.16h When looking at BEE criteria for 

asset managers, what weight do you 

place on each of the following? 

Transformation of the investment team 2016

Base: All respondents 100

2016

0 1 – 10% 21 – 30%11 – 20% Don’t
consider 

BEE

Not 
applicable -

do not select
asset

managers

1

3 3 3

13

77

Mean 10,3

Table size 100

100,0%
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Q8.17 How have the Trustees of the 

umbrella fund responded to CRISA?  

2016

Base: All respondents   100

������� ��v������� �������� 4

4,0%

������� ���������� ������ ��������� 6

6,0%

��������� ��� ��������� �� ����� ��� ���� �������

������

8

8,0%

¡� ������ �� ¢�������� 65

65,0%

£��¤� ¥��w 17

17,0%

¦�¢�� ��§� 100

100,0%

Q8.18 From the employer’s perspective, is 

it important that products provide stable 

investment returns to? 

All saying ‘Yes’ 2016 ¨©ª« ¨©ª¬

Base: All respondents   100 ª©© ª©©

201420152016

76

83

99

84 84

97
92

89

97

All members Blue-collar workers Members close to
retirement

¦�¢�� ��§� 100 ª©© ª©©

100,0% ª©©,© ª©©,©

Q8.19 From the employer’s perspective, 

is it important that products provide real 

returns to?

All saying ‘yes’ 2016

Base: All respondents   100

2016

97

95

99

All members Young members Members close
to retirement

¦�¢�� ��§� 100

100,0%

Q8.20 From the employer’s perspective, is 

it important that the sub-fund offers? 

2016

Base: All respondents   100

A��®����������� ���������� ������� 74

74,0%

C���®��������� ���������� ������� 71

71,0%

¯������� ��������¢�� ���������� ������� 28

28,0%

¡��� �� ����� 5

5,0%

¦�¢�� ��§� 178

178,0%
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Q8.21 Have you noticed any changes in 

member behaviour or in the sub-fund since 

tax-free savings vehicles were legislated?  

2016

Base: All respondents   100

Yes, reduction in regular contributions to the fund 2

2,0%

Yes, reduction in additional voluntary contributions to 
the fund

1

1,0%

No, no difference seen 97

97,0%

Summary

Any ‘yes’ 3

3,0%

Table size 100

100,0%

Q8.22 Over what time period do you 

assess an asset manager’s performance 

before deciding to fire / replace them?  

2016

Base: All respondents 100

2016

4

13

11

1
2

47

22

1 year 3 years 5 years 7 years More than
7 years

We have 
not yet fired / 

replaced 
an asset 
manager

Don’t
know

Mean 3,9

Table size 100

100,0%

Q8.23 Against which benchmark do you 

assess an asset manager’s performance?

2016

Base: All respondents 100

Survey / peer group 25

25,0%

Indices / composite index 22

22,0%

CPI-related 28

28,0%

Follow umbrella fund's recommendation 7

7,0%

Don't know 6

6,0%

Not applicable 10

10,0%

None 2

2,0%

Table size 100

100,0%

Q8.24 Which of the following prompted 

your decision to fire your previous 

investment manager? 

2016

Base: All respondents   100

Performance 14

14,0%

Fees 2

2,0%

Change in personnel 1

1,0%

Inconsistency between philosophy and actions taken 
by the investment manager

5

5,0%

None – moved to an umbrella fund arrangement 33

33,0%

Not applicable – we have only had one investment 
manager

41

41,0%

We participate in an umbrella fund / handled by 
umbrella fund

5

5,0%

Not applicable - have not fired an investment manager 3

3,0%

Not sure 1

1,0%

Table size 105

105,0%
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Q8.25 What gross investment returns did 

the sub-fund achieve in the last calendar 

year? 

2016 °±²³ °±²´

Base: All respondents   100 ²±± ²±±

±.²µ ¶· °¸³ µ 1 ² ±

1,0% ²¹±µ ±¹±%

°¸ºµ ¶· ³¸±µ 7 ² ´

7,0% ²¹±µ ´¹±µ

³¸²µ» ¼.5% 14 5 3

14,0% 5,0% 3,0%

7.6% - 10.0% 27 13 19

27,0% ²½¹±µ ²¾,±µ

²±.²µ » ²°¸³µ 10 ²± ¿

10,0% ²±¹±% ¿¹±µ

²°¸ºµ » ²³¸±µ 13 ²° ²º

13,0% ²°¹±µ ²º¹±µ

²³¸²µ » ²¼.5% 5 ²± ¾

5,0% ²±¹±µ 9¹±µ

²¼̧ºµ » °±.±µ 4 °² ²¿

4,0% °²¹±µ ²¿¹±µ

°±.²µ » °³¸±µ 0 ½ ²°

0,0% ½¹±µ ²°¹±µ

°³¸²µ » ½±.±µ 0 ° °

0,0% °¹±µ °¹±µ

½±.²µ »½5.±µ 0 ° ±

0,0% °¹±µ ±¹±µ

À·ÁÂ ¶ÃÄÅ ½³µ 0 ± °

0,0% ±¹±µ °¹±µ

Æ·¶ ÄÇÇÈÉÊÄËÈÂ 0 ° ±

0,0% °¹±µ ±¹±µ

Ì·ÅÍ¶ ÎÅ·w 14 ²¼ 7

14,0% ²¼,±µ 7,±µ

RÂÏÐÑÂÒ 5 ² ±

5,0% ²¹±µ ±¹±µ

ÀÂÄÅ 10,1 ²´¹¾´ ²³¹º´

ÓÄËÈÂ ÑÉÔÂ 100 ²±± ²±±

100,0% ²±±,±µ ²±±,±µ

Q8.26 What gross investment returns do 

you expect to achieve in the next calendar 

year?  

2016

Base: All respondents   100

±.²µ ¶· °¸³µ 3

3,0%

°¸ºµ ¶· ³µ 12

12,0%

³¸²µ ¶· ¼̧³µ 18

18,0%

7̧ºµ ¶· ²±µ 32

32,0%

²±.²µ ¶· ²°¸³µ 11

11,0%

²°¸ºµ ¶· ²³µ 11

11,0%

²³¸²µ ·Á Õ·ÁÂ 1

1,0%

Confidential 1

1,0%

Not sure / don't know 11

11,0%

Mean 8,6

Table size 100

100,0%

Q8.27 What do you consider to be the 

measures or criteria of a successful asset 

management / investment company with 

a good track record?  

2016

Base: All respondents   100

Tracking against an independent benchmark study 30

30,0%

A company that consistently (over 5-10 years) delivers 
on benchmark

62

62,0%

A company that is recommended by independent 
consultants

10

10,0%

A company that is consistently in the top quartile 42

42,0%

A company that delivers on mandate 24

24,0%

A company that enables the sub-fund to provide good 
returns

35

35,0%

A company that enables the sub-fund consistently to 
provide inflation-beating returns

33

33,0%

Over-performance relative to the overall market 27

27,0%

The investment company is consistently ranked in the 
top 3

26

26,0%

None 1

1,0%

Table size 290

290,0%
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Q8.28 In a lifestage vehicle members are 

switched to a less volatile portfolio during 

the consolidation phase in the investment 

portfolios for the period just prior to 

normal retirement age. How many years 

prior to retirement does your umbrella 

fund start moving members to that phase, 

i.e. how long is the phase-out period?

2016 2015 2014

Base: All using lifestaging 48 56 53

Less than 5 years 12 11 5

25,0% 19,6% 9,4%

5 years 24 28 23

50,0% 50,0% 43,4%

6-7 years 6 12 15

12,5% 21,4% 28,3%

8-10 years 4 4 8

8,3% 7,1% 15,1%

More than 10 years 0 1 1

0,0% 1,8% 1,9%

Don't know 2 0 1

4,2% 0,0% 1,9%

Mean 4,81 5,26 6,4

Table size 48 56 53

100,0% 100,0% 100,0%

Q8.29 Is your life stage investment strategy 

explicitly aligned to your annuity strategy?

2016 2015

Base: All using lifestaging 48 56

No Not sureYes

2016
40%

46% 201541%

16%14%

43%

Table size 48 56

100,0% 100,0%

Q8.30 Is there more than one end stage 

portfolio intended to align with members’ 

annuity selection?

2016 2015

Base: All using lifestaging 48 56

20152016

15

20

13

25

23

Ö

×ØÙ ÚÛ ÚÛÜ ÙÝÞØ

Table size 48 56

100,0% 100,0%

Q8.31 Which type of annuities / pensions 

do the different final / end stages allow for? 

2016 2015 2014

Base: All using lifestaging 48 56 53

Guaranteed annuity (level or 
increasing at a fixed percentage)

12 22 28

25,0% 39,3% 52,8%

Living annuity (ILLA), where a 
member can withdraw between 
2.5% and 17.5% of his or her fund 
value per year

14 20 28

29,2% 35,7% 52,8%

Inflation-linked annuity 
(guaranteed to increase by a fixed 
percentage of inflation)

17 25 25

35,4% 44,6% 47,2%

With-profit annuity, where pension 
increases are declared by an 
insurer

4 12 14

8,3% 21,4% 26,4%

Index-linked annuity (guaranteed 
to increase by a measure linked 
to a published index, e.g. The 
Complete Picture Pension)

5 -   -  

10,4%

A composite annuity (combination 
of a living annuity and another 
type of annuity offered by an 
insurer)

0 -   -  

0,0%

Our end stages are not aligned 
with any annuity option at 
retirement

6 16 0

12,5% 28,6% 0,0%

Other 0 0 1

0,0% 0,0% 1,9%

Not sure 13 7 12

27,1% 12,5% 22,6%

Table size 71 102 108

147,9% 182,1% 203,8%
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Q8.32 Which of the following asset 

allocations best describes the portfolio 

in the final year before retirement in the 

lifestage option?

2016

Base: All who use lifestaging  48

ßàáâ ãäååæç 15

31,3%

èéêëá ãäååæç 8

16,7%

ìíééîâ ïéêðá 6

12,5%

Céêáñòóàîôóñ ñõðôîö ã÷øåæç 16

33,3%

ùéëñòàîñ ñõðôîö ãøåæúûüæç 8

16,7%

Aýýòñááôóñ ñõðôîö þéòîÿéoôé ãûûæ�ç 1

2,1%

Aïáéoðîñ òñîðòê 3

6,3%

Lôàïôoôîö íàîcâôêý þéòîÿéoôé 1

2,1%

Néî áðòñ 9

18,8%

Tàïoñ áôañ 67

139,6%

Q8.33 Do members receive investment 

and retirement advice when they switch 

into this last / final phase of the lifestage 

model before retirement?

2016 2åäü 2åäø

Base: All using lifestaging 48 üû ü5

No UnsureYes

2016

83%

4%

2015

89%

4%

2014

91%

0%
9%7%13%

Tàïoñ áôañ 48 56 53

100,0% 100,0% 100,0%

Q8.34 Which asset consulting company 

advises the Trustees?

2016

Base: All respondents   100

Aïáà 1

1,0%

Aoñxàêëñò �éòïñá 14

14,0%

Gôêáïðòý Aááñî ßéêáðoîôêý 1

1,0%

Iêvñátñc 1

1,0%

Iêvñáîíñêî ìéoðîôéêá 9

9,0%

Lôïñòîö 9

9,0%

NMG 1

1,0%

Ooë ùðîðào 18

18,0%

Réïáéê � ìàvàýñ 1

1,0%

ìàêoàí 11

11,0%

ìôíñSa 3

3,0%

Wôooôá Towñòáeaîáéê 3

3,0%

ùéíñêîðí 4

4,0%

Oîâñò 7

7,0%

Néî áðòñ 19

19,0%

Néêñ 1

1,0%

Tàïoñ áôañ 103

103,0%

Q8.35 Do you believe that Regulation 28 is 

unnecessarily restrictive for your members?

2016

Base: All respondents   100

Yñá 24

24,0%

No 48

48,0%

Uêáðòñ 28

28,0%

Tàïoñ áôañ 100

100,0%
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Q8.36 Do you believe that Regulation 28 

is unnecessarily restrictive for younger 

members of your fund who still have a 

long investment horizon to retirement?

2016

Base: All respondents   100

2016

41%

34%
25%

No UnsureYes

Table size 100

100,0%

Q8.37 Do you believe that Regulation 28 is 

unnecessarily restrictive on your offshore 

exposure?

2016

Base: All respondents   100

2016

27%

40%

33%

No UnsureYes

Table size 100

100,0%

Q8.38 If you did not have to consider 

Regulation 28 would you consider a more 

aggressive default portfolio?

2016

Base: All respondents   100

2016

43%

38%
19%

No UnsureYes

Table size 100

100,0%

Q8.39 Do you believe that Regulation 28 

adds an unnecessary layer of costs due 

to required monitoring and compliance 

actions?  

2016

Base: All respondents   100

2016

24%

39%
37%

No UnsureYes

Table size 100

100,0%
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Q9.1 Does the sub-fund make use of a 

beneficiary fund to manage the assets of 

minors receiving approved death benefits?

2016

Base: All respondents   100

2016

36%

45%

14%

5%

No Unsure Not applicableYes

����� �	
� 100

100,0%

Q9.2 Does the sub-fund make use of a 

beneficiary fund to manage the assets 

of minors receiving unapproved death 

benefits?  

2016

Base: All respondents   100

2016

57%

11%

12%
20%

No Unsure Not applicableYes

����� �	
� 100

100,0%

Q9.3 Who manages the death benefit fund 

for minors?

2016

Base: All who make use of a beneficiary fund 57

����� �����y Beneficiary Fund                                  15

26,3%

Fairheads 13

22,8%

Fedgroup 1

1,8%

Alexander Forbes 11

19,3%

Liberty 2

3,5%

Absa 3

5,3%

Standard Bank 1

1,8%

Momentum 3

5,3%

Negroup 1

1,8%

Old Mutual 2

3,5%

Other 1

1,8%

Not sure 4

7,0%

Table size 57

100,0%

Section 9 

Beneficiary funds
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Q9.4 How many beneficiaries are being 

administered on your behalf by the 

beneficiary fund?  

2016

Base: All respondents   57

0 10

17,5%

1 to 5 17

29,8%

6 to 10 5

8,8%

11 to 25 4

7,0%

26 to 50 5

8,8%

101 to 500 2

3,5%

501+ 1

1,8%

Don't know / refused 13

22,8%

Mean 51,91

Table size 57

100,0%

Q9.5 What is the total value of the 

assets managed on your behalf by 

the beneficiary fund?  

2016

Base: All respondents   57

< 100 000 10

17,5%

100 001 to 250 000 6

10,5%

250 001 to 500 000 3

5,3%

500 001 to 1 mil 3

5,3%

1.1 mil to 5 mil 4

7,0%

5.1 mil to 10 mil 4

7,0%

10.1 mil to 25 mil 1

1,8%

25.1 mil to 50 mil 2

3,5%

Don't know / refused 24

42,1%

Mean  R 3 866 515 

Table size 57

100,0%

Q9.6 How satisfied are you with your 

current beneficiary fund?

2016

Base: All respondents   57

2016

Completely
satisfied

33

11
12

1

Somewhat
satisfied

Neither
satisfied nor
dissatisfied

Somewhat
dissatisfied

Completely
dissatisfied

0

Table size 57

100,0%
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Q10.1a How often does the fund /

employer rebroke its administration, risk, 

investment, employee benefits consulting 

business and beneficiary fund service?

Administration 2016

Base: All respondents   100

�������� 43

43,0%

Ev��� � ����� 9

9,0%

Wh�� ��t�� ��� ��������� 3

3,0%

��v�� 25

25,0%

A� hd� 4

4,0%

Ev��� � ����� 10

10,0%

Ev���  ����� 4

4,0%

!th�� 1

1,0%

�dt ���� 1

1,0%

T�"�� ��#� 100

100,0%

Q10.1b How often does the fund /

employer rebroke its administration, risk, 

investment, employee benefits consulting 

business and beneficiary fund service?

Risk 2016

Base: All respondents   100

�������� 60

60,0%

Ev��� � ����� 9

9,0%

Wh�� ��t�� ��� ��������� 2

2,0%

��v�� 15

15,0%

A� hd� 4

4,0%

Ev��� � ����� 5

5,0%

Ev���  ����� 3

3,0%

!th�� 1

1,0%

�dt ���� 1

1,0%

T�"�� ��#� 100

100,0%

Section 10 

Service provider 
selection criteria
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Q10.1c How often does the fund / 

employer rebroke its administration, risk, 

investment, employee benefits consulting 

business and beneficiary fund service?

Investment 2016

Base: All respondents   100

Annually 48

48,0%

Every 2 years                                                    7

7,0%

When rates are increased                                   1

1,0%

Never 26

26,0%

Ad hoc / when needed 3

3,0%

Every 3 years 9

9,0%

Every 5 years 3

3,0%

Not sure 3

3,0%

Table size 100

100,0%

Q10.1d How often does the fund / 

employer rebroke its administration, risk, 

investment, employee benefits consulting 

business and beneficiary fund service?

EB Consulting 2016

Base: All respondents   100

Annually 42

42,0%

Every 2 years                                                    9

9,0%

When rates are increased                                   3

3,0%

Never 23

23,0%

Ad hoc / when needed 6

6,0%

Every 3 years 8

8,0%

Every 5 years 3

3,0%

Not sure 2

2,0%

Not applicable 4

4,0%

Table size 100

100,0%

Q10.1e How often does the fund / 

employer rebroke its administration, risk, 

investment, employee benefits consulting 

business and beneficiary fund service?

Beneficiary fund 2016

Base: All respondents   100

Annually 31

31,0%

Every 2 years                                                    6

6,0%

When rates are increased                                   3

3,0%

Never 34

34,0%

Ad hoc / when needed 4

4,0%

Every 3 years 7

7,0%

Every 5 years 3

3,0%

Other 1

1,0%

Not sure 2

2,0%

Not applicable 9

9,0%

Table size 100

100,0%

Q10.2 What are the key determinants 

when choosing an administrator?  

Indicate the 3 most important factors 

and rank them in order of importance: 

1 is most important, 2 is second most 

important and 3 is third most important.  

Any mention 2016

Base: All respondents   100

Price 79

79,0%

Brand 16

16,0%

Size of the administrator 25

25,0%

Your relationship with the administrator 18

18,0%

Administrator’s relationship with the broker 16

16,0%

Your relationship with the broker 10

10,0%

Service levels of the administrator 84

84,0%

Business model / processes 19

19,0%

Ability to communicate adequately with members 32

32,0%

Table size 299

299,0%
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Q10.3 When considering all the aspects of 

retirement fund administration, which of 

the following processes do you consider 

to be most important? Indicate the 3 most 

important processes and rank them in 

order of importance: 1 is most important, 

2 is second most important and 3 is third 

most important.

Any mentions 2016 $%1&

Base: All respondents   100 1%%

P'y()* +,'(-. /(-034.,y 89 70

89,0% 70,0%

Eff0+/()* -0-607 ,0v0, /7').'+/(3).

/(-034.,y

42 -  

42,0%

L3'8()* ')8 ()v0./()* +3)/7(64/(3).

/(-034.,y

68 &9

68,0% &9:%;

Issuing benefit statements timeously 62 28

62,0% 28,0%

Regular update of information on internet 22 10

22,0% 10,0%

Adequate financial reporting at sub-fund 
level

33 18

33,0% 18,0%

Technical expertise 47 29

47,0% 29,0%

Transparency of costs 59 39

59,0% 39,0%

Response time to queries 58 18

58,0% 18,0%

Assistance in HR training 8 1

8,0% 1,0%

Tailor-made reporting 3 -  

3,0%

Other 1 -  

1,0%

Table size 492 300

492,0% 300,0%

Q10.4 and Q10.5 was only asked of 

principal officers of stand-alone funds.

Q10.6 When considering risk benefits, 

which of the following are most important 

when deciding on a solution? Rank 

them in order of importance: 1 is most 

important, 2 is second most important and 

3 is third most important.

Most important 2016

Base: All respondents   100

2016

10

3

24

3

Core death and
disability benefits

Additional ‘value-
added’ benefits

Costs Proof free limits

Table size 100

100,0%

Q10.7a Consider the key determinants when 

choosing an employee benefits consultant. 

Indicate the 3 most important criteria and 

rank them in order of importance: 1 is most 

important, 2 is second most important and 

3 is third most important.  

Any mention 2016

Base: All respondents   100

Fee level 61

61,0%

Brand 12

12,0%

Size of the employee benefits consultancy 16

16,0%

Level of experience and track record of regulatory 
compliance of the employee benefits consultancy

52

52,0%

Your relationship with the employee benefits 
consultant

19

19,0%

Your relationship with the employee benefits 
consultancy

8

8,0%

The employee benefits consultancy’s independence 
from other service providers (e.g. administrators and 
insurers) 

23

23,0%

Service levels of the employee benefits consultancy 60

60,0%

Thought leadership and track record of the employee 
benefits consultancy

28

28,0%

Not applicable 7

7,0%

Table size 286

286,0%
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Q10.7b Consider the key determinants when 

choosing an employee benefits consultant. 

Indicate the 3 most important criteria and 

rank them in order of importance: 1 is most 

important, 2 is second most important and 

3 is third most important. 

Most important 2016

Base: All respondents   100

Fee level 20

20,0%

Brand 2

2,0%

Size of the employee benefits consultancy 1

1,0%

Level of experience and track record of regulatory 
compliance of the employee benefits consultancy

22

22,0%

Your relationship with the employee benefits 
consultant

10

10,0%

Your relationship with the employee benefits 
consultancy

3

3,0%

The employee benefits consultancy’s independence 
from other service providers (e.g. administrators and 
insurers) 

12

12,0%

Service levels of the employee benefits consultancy 19

19,0%

Thought leadership and track record of the employee 
benefits consultancy

4

4,0%

Not applicable 7

7,0%

Table size 100

100,0%

Q10.8 What are the key determinants 

when choosing a beneficiary fund?  

Indicate the 3 most important factors 

and rank them in order of importance: 

1 is most important, 2 is second most 

important and 3 is third most important.  

Any mention 2016

Base: All respondents   100

Price 55

55,0%

Governance 24

24,0%

Investment strategy of the fund 42

42,0%

Brand 11

11,0%

Size of the fund 15

15,0%

Your relationship with the fund 6

6,0%

Fund’s relationship with the broker 14

14,0%

Fund’s ability to communicate with dependants /
guardians

29

29,0%

Value-added services provided by the fund 17

17,0%

Your relationship with the broker 2

2,0%

Service levels of the fund 46

46,0%

Not applicable 10

10,0%

Not sure 3

3,0%

Table size 274

274,0%
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Q10.9 To what extent are you able to 

factually, transparently and objectively 

compare costings (including administration 

fees, risk costs and investment charges) 

between the different competitor 

companies when choosing providers?

2016

Base: All respondents   100

<= i> ?@BC @D>C =E cEFHDB@ =J@ different offerings                                         16

16,0%

It is relatively easy to compare the different offerings 25

25,0%

It is somewhat difficult to compare the different 
offerings

38

38,0%

It is very difficult to compare the different offerings 19

19,0%

Not applicable 1

1,0%

Not sure 1

1,0%

Table size 100

100,0%

Q10.10 How do you go about comparing 

the different costings?

2016

Base: All respondents   100

Compare the quotes we ask for / costing from each 
company / fees levels

38

38,0%

Outsource benchmarking / cost comparisons to a third 
party service provider

34

34,0%

Market survey / market analysis 10

10,0%

Analyse the info spreadsheet / look at tables from 
providers after requesting info

6

6,0%

Response to RFP / tender criteria 4

4,0%

Presentations 3

3,0%

We re-broke annually / we make a comparison based 
on rebroke exercise

3

3,0%

Continuous discussions around the various 

offerings / meetings to discuss, evaluate and compare 
different offerings and their applications

2

2,0%

Make sure each of the costings are aligned with the 
methodologies

2

2,0%

Compare our provider with the market norm 2

2,0%

We sit down with the consultants and they must 
explain the quote to us without giving the costing to 
them

2

2,0%

We focus on our essential requirements rather than 
the ‘nice to have’

2

2,0%

We do not compare being part of an umbrella fund /  
have not done it since 2008 when we entered into an 
umbrella fund

2

2,0%

Other 10

10,0%

Can't say - never rebroke / haven’t rebroked for a very 
long time

8

8,0%

Not applicable 1

1,0%

Don't know 2

2,0%

Table size 131

131,0%
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Q11.1a Does the principal employer have 

a financial wellness programme in place?

2016

Base: All respondents   100

2016

70%

30%

NoYes

Table size 100

100,0%

Q11.1b How long has it been in place for? 

2016

Base: All who have a financial wellness programme 
in place

30

2016

13%

57%

7%

10%

13%

1 year 2 years 3 years

More than 3 years

Less than 1 year

Mean 3

Table size 30

100,0%

Q11.2 To what extent is the HR 

department in the principal employer 

capable of enabling employees to engage 

with their retirement fund? 

2016

Base: All respondents   100

Completely incapable                                         7

7,0%

Somewhat incapable 9

9,0%

Neither capable nor incapable 7

7,0%

Somewhat capable 32

32,0%

Completely capable 43

43,0%

Not applicable 2

2,0%

Table size 100

100,0%

Q11.3 Are members of the HR department 

measured or incentivised in any way on 

the favourable retirement outcomes of 

employees?

2016

Base: All respondents   100

2016

94%

3%

1% 2%

NoYes Not applicableUnsure

Table size 100

100,0%

Section 11 

Financial wellness
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Q11.4 To what extent is financial stress problematic for the principal employer?

2016

Base: All respondents   100

2016

9

Higly
problematic

31

Somewhat
problematic

25

Neither 
problmatic

 nor 
non-problematic

17

Not 
particularly
problematic

18

Not at all
problematic

KMQRV WXZV 100

100,0%

Q11.6 Does a member of senior 

management (CFO, HR executive) sit on 

the MANCO of the fund?

2016

Base: All respondents   100

201651%

40%

8%

1%

NoYes UnsureNo MANCO

KMQRV WXZV 100

100,0%

Q11.5 To what extent does the principal 

employer believe that it is their 

responsibility to enable good retirement 

outcomes for their employees? 

2016

Base: All respondents   100

Not at
all

Not particularly To some
extent

To a large
extent

Completely

2016

7
6

43

32

12

KMQRV WXZV 100

100,0%
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Q11.7 To what extent is the principal 

employer interested in the financial 

wellbeing of its employees?

2016

Base: All respondents   100

2016

1
3

34

44

18

Not at
all

Not particularly To some
extent

To a large
extent

Completely

Table size 100

100,0%

Q11.8 Does the principal employer view 

the financial wellbeing of its employees 

as a source of competitive advantage?

2016

Base: All respondents   100

201634%

58%

8%

NoYes Unsure

Table size 100

100,0%
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Q12.1a Retirement reform, by its very nature, 

has significant cost implications in terms 

of amendments to fund rules, changes to 

systems and technology / infrastructure as 

well as additional administration costs and 

consulting fees. Do you expect an increase 

in fees or a spate of once-off ad hoc fees in 

respect of this? 

2016

Base: All respondents   100

2016
46%

53%

1%

No UnsureYes

[\]^_ `bf_ 100

100,0%

Q12.1b Did you make provision for these 

expected increases?

2016

Base: All who expect an increase in costs  53

2016

70%

9%

21%

No UnsureYes

[\]^_ `bf_ 53

100,0%

Q12.1c How much?  (% of salary)

2016

Base: All who made provision for increases 4

201650%

25%

25%

0,2 0,250,05

g_\j 0,19

[\]^_ `bf_ 4

100,0%

Q12.2 Following the finalisation of the 

implementation date for T-day, do you 

believe that members should? 

2016

Base: All respondents   100

2016

39%

2%

18%

41%

Use an RA
rather than
a pension
fund

Make no 
changes to
their current
arrangement

Make additional
voluntary contributions
to their pension fund
rather than use an RA

Don’t know

[\]^_ `bf_ 100

100,0%

Section 12 

Special topics
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Q12.3 Following the finalisation of the 

implementation date for T-day, will your 

employer encourage members to increase 

their contribution levels or make AVCs to 

the fund?

2016

Base: All respondents   100

2016

36%

17%

47%

No UnsureYes

Table size 100

100,0%

Q12.4 Following the finalisation of the 

implementation date for T-day, will your 

employer encourage members to make 

their RAs paid up?

2016

Base: All respondents   100

2016

80%

10%
10%

No UnsureYes

Table size 100

100,0%

Q12.5 Will the employer monitor and track 

the progress of members towards achieving 

their desired retirement outcomes?  

2016

Base: All respondents   100

2016

53%

10%

37%

No UnsureYes

Table size 100

100,0%

Q12.6 Following the finalisation of the 

implementation of T-day, it has been 

proposed that Trustees should encourage 

members to rather make AVCs to 

their retirement fund instead of saving 

additionally via an RA in order to reduce 

cost.  Is the employer  intending to do 

the same?  

2016

Base: All respondents   100

Yes, the cost of saving via the fund is lower than the 
RA                                   

22

22,0%

Yes, it is administratively more convenient for 
members to have one savings vehicle

20

20,0%

No, very few of our members save additionally via an 
RA

44

44,0%

No, having more than one vehicle allows members to 
stagger their retirement based on their needs

11

11,0%

No, having more than one sub-fund allows members to 
cash in (not annuitise) smaller accounts from separate 
RAs where each sub-fund value is less than R247,500 
(de minimis rule)

2

2,0%

Don't know 1

1,0%

Table size 100

100,0%
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Q12.7 Following the finalisation of the 

implementation of T-day, it has been 

proposed for employers to consolidate 

pension and provident funds. Is the 

employer intending to consolidate 

separate sub-funds?

2016

Base: All respondents   100

klmn pqlrl suww xl z {|mp mz}u~� u~ |~w� qz}u~� |~l m�x�

��~� u~mplz� |� ps|

9

9,0%

�|n sl qzvl ~|p {|~m|wu�zpl� pqum 14

14,0%

�|n qz}u~� �|rl pqz~ |~l m�x���~� zww|wm �l�xlrm p|

{zmq u~ �~|p z~~�upuml� m�zwwlr z{{|�~pm �r|� ml�zrzpl

��m sqlrl lz{q m�x���~� }zw�l um wlmm pqz~ ��47n���
(�l �u~u�um r�wl)

1

1,0%

�|p z��wu{zxwl � sl |~w� qzvl |~l m�x���~� 76

76,0%

�zxwl mu�l 100

100,0%

Q12.8 What is the employer’s position with 

regard to members’ resigning to access 

their retirement savings as a consequence 

of the T-Day legislation?  

2016

Base: All respondents   100

Wl qzvl ~|p f|r��wzpl� z �zrpu{�wzr }uls |r rlm�|~ml 47

47,0%

�ql l��w|�lr �|lm ~|p rlmlr}l l��w|�llm� �|mupu|~m

f|r pql� p| rl�l~plr l��w|��l~p� �ql� s|�w� ~ll�

p| z��w� �|r pqlur �rl}u|�m �|mupu|~ zw|~� supq |pqlr

{z~�u�zplm

44

44,0%

�ql l��w|�lr zww|wm �l�xlrm p| rl�l~plr l��w|��l~p

|~ pql mz�l xzmum zm xl�|rl

3

3,0%

�|p l~{|�rz�u~� � �um{|�rz�u~� pql� 2

2,0%

�� pql� wlzvl pql� suww ~|p xl rl�l��w|�l� 1

1,0%

F|{�m um |~ {|���~u{zpu|~ supq l��w|�llm 1

1,0%

�� �l�xlrm rlmu�~ z~� rl�l~plr pql� {z~~|p z{{lmm ��

f|r �� p| � �lzrm

1

1,0%

�|~�p �~|w 1

1,0%

�zxwl mu�l 100

100,0%

Q12.9a Are you aware of the option 

of flexibility of contribution as a 

consequence of T-Day?

2016

Base: All respondents   100

2016
40%

60%

NoYes

�zxwl mu�l 100

100,0%

Q12.9b Does the employer intend to 

change the fund rules to allow for flexible 

contribution levels?

2016

Base: All aware of flexibility of contribution 60

2016

35%

22%

43%

No UnsureYes

�zxwl mu�l 60

100,0%
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Q12.9c Will the employer communicate 

this to members?  

2016

Base: All aware of flexibility of contribution 60

2016

7%

8%

85%

No UnsureYes

Table size 60

100,0%

Technology

Q12.10 Are you aware of technology 

platforms that could facilitate / enable 

your role fulfilment, but are not available to 

you due to?  

2016

Base: All respondents   100

Lack of budget                                   5

5,0%

Lack of user sophistication 13

13,0%

Lack of training 11

11,0%

Lack of bandwidth 1

1,0%

Administrator attends to this 5

5,0%

Aware but have not implemented 3

3,0%

No, we have optimised and integrated all systems 55

55,0%

Not aware 11

11,0%

Not sure 1

1,0%

Table size 105

105,0%

Q12.11 Which of the following social 

media channels do you personally use?

2016

Base: All respondents   100

2016

55

63

20

27

21

LinkedIn Facebook Twitter YouTube None of these

Table size 186

186,0%

Q12.12 Are you able to access the 

following media at the employer site?

2016

Base: All respondents   100

2016

60

31

39

Social media
sites, e.g.
LinkedIn,
Facebook

Videos,
including
YouTube

No

Table size 130

130,0%
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Demographics

Demographics: What is the highest level 

of qualification that you hold?

2016 ���� ����

Base: All respondents   100 ��� ���

 ¡¢£¡¡ 35 25 ¤�

35,0% ��¥0% 30,0%

¦§¨©ª«§¬ ¡£¨©®§¨¡ 6 � �

6,0% �¥0% 5,0%

 ©¯¬ª°§ 23 22 16

23,0% 22,0% 16,0%

±²§£¨¡£¡³ §ª´«¨§«¨ 11 12 16

11,0% 12,0% 16,0%

µª«ª´£¶ ³¡¢£¡¡ 12 19 12

12,0% 19,0% 12,0%

±²§£¨¡£¡³ ¶¡£¡¨§£· 1 1 1

1,0% 1,0% 1,0%

¸§¨£© 5 12 17

5,0% 12,0% 17,0%

MBA 0 1 3

0,0% 1,0% 3,0%

¸§¶¨¡£¶ ³¡¢£¡¡ 5 -   -  

5,0%

Other 1 3 3

1,0% 3,0% 3,0%

Refused 1 -   -  

1,0%

Table size 100 100 100

100,0% 100,0% 100,0%

Demographics: Gender

2016 2015 2014

Base: All respondents   100 100 100

FemaleMale

201647% 53% 201546% 54% 2014 47%53%

Table size 100 100 100

100,0% 100,0% 100,0%

Demographics: Which of the following 

best describes your age group?

2016 2015 2014

Base: All respondents   100 100 100

201420152016

25 –34

7

34
33

23

2

1

6
4

24

20

39

34

27

31

9

6

35 – 44 45 – 54 55 – 64 65 or older Refused

Table size 100 100 100

100,0% 100,0% 100,0%

Demographics: Ethnic group

2016 2015 2014

Base: All respondents   100 100 100

201420152016

Black

4
5

19

71

1

73

69

11 1113
10

7
6

Coloured Indian White Refused

Table size 100 100 100

100,0% 100,0% 100,0%
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Demographics: Which company provides 

the umbrella fund that you participate in?

2016

Base: All respondents   100

Absa 1

1,0%

Alexander Forbes / Investment Solutions 20

20,0%

Liberty Life 8

8,0%

Metropolitan / Momentum / MMI 12

12,0%

Old Mutual 28

28,0%

Sanlam 19

19,0%

Futura 1

1,0%

Grant Thornton Capital 3

3,0%

Verso 1

1,0%

NMG 2

2,0%

Robson Savage 1

1,0%

Willis Towers Watson 1

1,0%

Fussel 1

1,0%

No answer 2

2,0%

Table size 100

100,0%

Demographics: Do you own a 

smartphone?

2016

Base: All respondents   100

2016

10%

90%

NoYes

Table size 100

100,0%

Demographics: Are you comfortable 

using apps and the web browser on 

your smartphone?

2016

Base: All who have a smartphone 90

2016

2%

88%

10%

Only comfortable using apps No, neitherYes, both

Table size 90

100,0%

Demographics: Do you have access to the 

internet for the purposes of fulfilling your 

duties to the fund?

2016

Base: All respondents   100

2016

93

63

1
3

Yes, via my
employer

Yes, in my 
personal 
capacity

No No,answer

Table size 100

100,0%
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Demographics: Which of the following 

media do you consume?

2016

Base: All respondents   100

ETV 29

29,0%

S¹º» 29

29,0%

»¼º» 17

17,0%

º½¾¾¿ÀÁÂg 17

17,0%

ÃÄÅÁÂÆÅ¾ÂÇ 60

60,0%

T¾ÈÉÊËÆ ÌÂÄÆÇÁÁ 23

23,0%

PÁÍÆÎ¾ÍÆ Ï¾Â½È 11

11,0%

ÐÎÍÉÍÑÎÉ½ ÒÉÎ½ 46

46,0%

Ò¾ÍÁywÁÀ 35

35,0%

Óº¼ÁÇ 7

7,0%

ÐÎÍÔ4 54

54,0%

ºÎÕ¼ÁwÆ 25

25,0%

PÁÂÆ¾ÍÉ½ ÐÎÍÉÍÑÁ 24

24,0%

SkÊ ¼ÁwÆ 3

3,0%

»¼¼ 2

2,0%

DSÇv 4

4,0%

ÖÇ×ÁÂ 7

7,0%

¼¾ÍÁ 4

4,0%

TÉÀ½Á ÆÎÕÁ 397

397,0%
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